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Azarbaycan Respublikasinin Kigik va
Orta Biznesin Inkisafi Agentliyi (KOBIA)

--E Sorgu KOBIA-nIn sifarisi asasinda «GMB Klaster
ﬂm Konsalting» MMC sirkati tarafindan keciriimisdir.
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SORGUNUN
M3QSSDI

Sorgu KOB subyektlarinin
ragamsallasma saviyyasinin
va ehtiyaclarinin miayyan
edilmasi magsadi ila
Kecirilmisdir.

SORGUNUN
HODOFI

Sorgunun hadasfi mikro,
Kicik va orta sahibkarlig
muassisalaridir.

KECIRILMS
METODOLOGIY

Soy&a anket
metodu tatbiq
edilmisdir.

RESPONDENTLORI
N UMUMI SAYI

Sorguda 547
KOB subyekti
Istirak etmisdir.

SORGUNUN
OHATO ETDIYI

PR
01.05.2024 — 20.06.2024
dovrlarini ahata edir.
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MUessisenin foallyyst gostardiyi
eeeee adi-ravon ZFQ izlarlo)
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MUassisanin faallyyat gostardiyi
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HUqugl statusu
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@ Fiziki saxs

Fiziki soxs
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Foaallyyat sahasi

B Kendtesarriifati I} Senaye sektoru || Topdan ve parankanda
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MUassisaniz neca ildir faaliyyat
gOstarmakdadir?
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MUassisanizda nec¢a nafar IScl
calisir?
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Sorguda istirak edan

Sahibkar

@ Sahibkar
@ Direktor/rais/mudir
) Sébs (departament miidiri)

rektor/rais/mudur

partament mudiri)
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Sahibkarliq faaliyyatinda
Idaraeetmao tocrubaniz na
gadardir?

1-51l
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01 MUassisanin faallyyatinds muasir
texnologiyalardan yararlanirsinizmi?

@ Bali
® Xeyr
) Hegc bir faydasi yoxdur
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02 MUassisanizda ragamsallasmanin cari
saviyyasinl heca diymatlandirardiniz?

bﬂ ® Yiksak
® Orta

© Asag
® Cox asag

Orta

Yiuksak
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MUassisanizin ragamsal transformasiyanin
tatbiginda hazirligini necas
dayarlandirardiniz?

@ Tam tachiz olunmusdur

@ Orta saviyyads tachiz olunmusdur
) Bir gadar tachiz olunub

@ Hec tachiz olunmayib

A




04.

Hazirda muassisaniz hansi regamsal
texnologiyalardan istifada edir (bir necs
cavab secila bilar)?

Say Faiz
Web sayti 166 30.3%
E-mall 292 53.4%
Sosyal media platformlari 290 53.0%
Mobil programlar 145 26.5%
Malumat bazasi 129 23.6%
CRM 49 9.0%
ERP 67 12.2%

Data Mining 20 3.7%

Bulud texnologiyalari 37 6.8%
osyalarin interneti 49 9.0%
Blockchain texnologiyasi 8 1.5%
Virtual realhig/artiriimis reallig 11 2.0%
Istifada etmiram 66 12.1%
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MuUassisanin ragamsal hazirligini, xisusan da
00O. infrastruktur va texnoloji imkanlarini giymatlandirmak
tUcun hansi addimlar atirsiniz?

Anbar va satis verilanlarinin idars olunmasi programlarinin imkanlarinin genislandirilmasi G¢tin mutamadi olaraq tadbirlar gorultr
Avtomatlasdiriimis va avtomatlasdiriimamis amaliyyat sayini olgiruk

Bir cox onlayn kurslara qgatiliriq

Control management (Idareetma nazarati)

Daim yeni avadanliglarin alinmasina diqqgat edilir

Diger sahalardan dastak

Ehiyac gordiyumuz hissalarda, budca carcivasinda infrastrukturu yenilemaya calisiriq

ERP sistemini muassisaya uygun planlayiriq

ERP sistemini tam sakilda tatbigina calisiriq

Hal-hazirda yerli programcilarin calb edilmasi ils ERP va CRM sisteminin yaradilmasina calisiriq

Hazirda, maliyys, istehsalat, satinalma, stok kontrol, lojistika va satis sahalarini vahid bir sistema camlayirik

IT sirkatlarle amakdasliq edirik

Kadrlarin talimi

Kanar ekspert calb etmak

Konfranslarda istirak edirik

Konsultasiyalar aliriq

Maliyya va hesabatlilig sisteminin ragemsallasmasi, analitik malumatlarinin alds edilmasinin rahatlasdiriimasi tzarinds islayirik



MuUassisanin ragamsal hazirligini, xisusan da
00O. infrastruktur va texnoloji imkanlarini giymatlandirmak
tUcun hansi addimlar atirsiniz?

e MOvcud texnoloji infrastrukturun darin tahlili apariimalidir. Bu, sirkatin istifads etdiyi bitin texnologiyalarin vae sistemlarin inventarini ¢cixarmag!
ahata edir:
o Serverlar va sabaka cihazlari: Performans, tahllkasizlik va migyaslanma imkanlarinin dayarlandirilmasi
o Yazilimlar va tatbigler: MOvcud sistemlarin uygunlugu va effektivliyi
o Malumat saxlama va idaraetma: Malumatin idars edilmasi va saxlama hallarinin analizi
MuUassisasnin Veb saytl mitamadi olaraq yenilanir.
Ozal data programlari istifade edirik ofis programlari istifade edirik
Program lisenziyalarinin satinalinmasi
Program teaminati gostaranlar ile daim isbirliyi icindayik
Raqgemsal bacariqglari inkisaf etdiram tctin mitamadi talimlar taskil etmak
Raqiblara baxiriq
SMM-dan istifads olunur
Sosial media
Sosial medya platformlarindan istifada Uctn talimlar
Yeni ERP sistemin sirkata adaptasiya prosesi aparilir
Yeni iscilara texnoloji alatlardan neca istifada etmak lazimdir onlari 6yradan operatorun olmasi



Asagida geyd edilmis variantlardan hansi (lar)
(/. muassisanizin ragamsal effektivliyina tasir edir
(bir neca cavab secila bilar)?

Say Faiz

osas performans gostaricilori o
(KPI) 141 25.8%
Investisiya galiri (ROI) 149 27.2%
Mustari m_amnulnlyyatl 250 45 7%

reytinglari

ISCi rayi 133 24.3%
Fikrim yoxdur 114 20.8%

Digor 3 0%




08 MUassisaniz garar gabul edarkan malumat
analitikasindan necs istifads edir?

Genis sakilda

@ Genis sakilds
@ Orta daracads
€ Minimal olaraq
@ istifada etmiram

viinimal olaraq

ifade etmiram
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MUassisanizin ragamsal aktivlarini gorumag
09. ucun hayata kecirilan kibertahlikasizlik
tadbirlarini neca giymatlandirardiniz?

hlikasiz

hlikasiz

@ Yiksak tahliikesiz

@ Kifayat gader tahliikasiz

) Bir gader tahliikesiz

@® Qeyri-adekvat tahliikasizliya malikdir
@ Texnologiyadan istifads etmiram

hlikasiz

14,4%

malikdir

D
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MUassisanizda ragamsal infrastrukturun
yenilanmasi va ya takmillasdiriimasi tcun

hansi muddatdan bir sarmays qoy ursunuz?

B istifade etmirom [ Heril Smyqym ruk | Rubluk

I ikiilde bir [ Ehtiyac duyulan an sarmaya qoyulur
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Texnologiyaya sarf etdiyiniz xarclar
budcanizin taxminan nec¢a faizini taskil edir?

B 41%vedahacox [ 31-40% [ 21-30% | 11-20%

I 10%-a gader
10%-a gadar
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12 MUassisanizds calisanlar arasinda ragamsal
savadlilig saviyyasini neca giymatlandirardiniz?

@® Yiksak
@ Orta

O Asagi
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MUassisaniz 0z iscilarini ragamsal alatlars va
13. texnologiyalara hansi yolla tasviq edir (bir neca
cavab secila bilar)?

Say Faiz
Talim va inkisaf programliari 192 35.1%
Yenilik Ueun stimullar va ya 186 34.0%
mukafatlar
Tac_ruba_v_e Oyranma 219 40.0%
madaniyyatinin yaradiimasi
Tasviga ehtiyac yoxdur 125 22.9%
Diger 11 2%




14 Sizca, hansi xususl ragamsal talim va ya
" Inkisaf programlari iscilariniz Ggun faydall

Say Faiz

Tamsal ragamsal bacariglar 152 27.8%

Ragamsal marketing 178 32.5%

Kiber tahlikasizlik 93 17.0%

Veb Analitikasi va Hesabatlari 150 27.4%

Vebsaytin hazirlanmasi va dizayni 121 22.1%

Ragemsal Layiha Idaraetma 49 9.0%

UX (Is_tlfz_idegl '_I'_ecrubeso_ va Ul 49 9.0%

(Istifadaci interfeysi)

Elektron ticarat strateglyasl va hayata 50 9 1%
kecirilmasi

Sosial media istifadasi 142 26.0%

CRM 74 13.5%

ERP 72 13.2%

Ragamsal Liderlik va Idaraetma 37 6.8%

Komputer bacariqglari 124 22.7%

Ragamsal Blidca V8 Prognozlasdirma 48 3.8%
Texnikalari

Hecbiri 12 2.2%

Malumatim yoxdur 73 13.3%

Digar 2 0,4%




MUassisanizda ragamsal ehtiyaclar va
15. o oo Sasmsa. ]
tstunluklarla bagl iscilarindan ray alirsiniz”.

Mintazam olaraq

@ Mintazem olarag
@ Hordan

€ Nadir hallarda

® Hec vaxt

Nadir hallarda



Ragamsallasma ile bagli gararlarin
gabul olunmasinda iscilariniz istirak
saviyyasini giymatlandirin?

38%

@ iscilerin hec bir istiraki yoxdur
SR @ iscilarin mahdud istiraki
@ Maslahatlasma yolu ile orta saviyyads

istirak
@ OSmakdasliq vasitssila genis istirak




MUassisanizin ragamsal transformasiya
saylarinin vaziyyatindan na daracads
razisiniz? T

I Bir gadar razi




Hansi problemlar va ya amillar

8. sirkatinizin ragamsal transformasiya
saylarina mane olur (bir ne¢ca cavab
seclla bilar)?

Say Faiz
Bludca/resurs catismazligi 200 36.6%
Iscilarin ?Ieylg_lklly_a garsi 190 34,79
mugavimati
Hardan bggle.a_yacagma dair 215 39 3%
geyri-muayyanlik
Malumat tahlukasizliyi va 0
maxfilik ile bagli narahathqglar 98 17.9%
Digar 14 2.5%




19 MUassisanizda ragamsallasdirma
*  tasabbduslarinin ugurunu hansi yolla 6lcmayi
planlasdirirsiniz (bir neca cavab secila bilar)?

Say Faiz

investisiyanin gaytariimasi 154 28.2%

Etibarli texniki dastays daxil 162 20 6%
0olmag_

Hron f et f.,f:. ey 113 23.9%

bacariglarin artiriimasi 131 23.9%

Fikrim yoxdur 63 12.4%

e 46 8.4%

Digar 4 0.7%




Sizca, muassisanizin ragamsallasmas
suratlandirmak ticun hans| Xdficl dostek ...
Ve ya tecru be teleb OIunUF?mologiyasatlcnarl ilo omokdasig [} i§gilargiJnt9Iim programlari

ikrim yoxd

1 programlari

> amakdasliq

19t xidmatlari

5 amakdasliq

tifade etmirik

Digar
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Hansi amil(lar) muassisanizin ragamsal texnologiyalara
21 . daha cox sarmays qoyulusunu tasviq eda bilar (bir necga
cavab secila bilar)?

Say Faiz

Investisiyanin qaytariimasi 154 28.2%

Istifads va icra asanligr 179 32.7%

Etibarli texniki dastays daxil 162 29 6%
olmag

bt 119 21.8%

T L e 113 20.7%

bacariglarin artiriilmasi 131 23.9%

Fikrim yoxdur 68 12.4%

ST T R 46 8.4%

Digar 4 0.7%




MUassisanizla alagall an son ragamsal
27 tendensiyalar va texnologiyalardan neca
xabardar olursunuz (bir neca cavab secila

bilar)?
- Say Faiz

Sanaye nasrlari 127 23.2%
Bloglar 201 36.7%
Konfranslarda vas tadbirlsrds 191 34.9%
Istirak etmak
Sanaye hamkarlari ils sabaka 128 23 4%
qurmagq
Bulletenlara va e-pogt 102 18.6%

yenilamalarina abuna olmagla

MUassisamiza konsalting
xidmati veran maslahatci vo ya 97 17.7%
agentliklarin vasitasila

Ragamsal texnologiyalardan

0]
istifada etmiram 67 12.2%

Fikrim yoxdur 5 0.9%

Digar 7 1.3%




Ragamsal xidmat gostaran provayderlarindan mustari
23 dostayini hansi saviyyada gozlayirsiniz (bir ne¢a cavab
seclla bilar)?

Say Faiz
24/7 movcudlug 210 38.4%
Canli s6hbat dastayi 182 33.3%
E-poct dastoyi 169 30.9%
s saatlari arzindas telefon dastayi 167 30.5%
Ozilina xidmat malumat bazasi 93 17
Fikrim yoxdur 54 9.9%
Raygamsar exnorogryararaar 54 9.0%
ictifada atmiram




MUassisanizin guclu onlayn movcudlugu na
daracada vacibdir?

BShamiyyatli

Neytral

@® Cox vacib
A @ Shamiyyatli
© Neytral

@ Cox vacib deyil
@ Hec vacib deyil

Cox vacib deyil

Hec vacib deyil

Q.
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Biznes amaliyyatlariniz zamani raqgamsal pozulmalar!
25 vo ya dayanma vaxtlarini necs idara edirsiniz (bir ne¢a
cavab secila bilar)?

Say Faiz

e e 80 14.6%

Problemlari tez hall edirik 210 38.4%

) Veziyyst haqginda 178 32 594
mustarilarla alags saxlayirig.

. 151 27.6%

Flkrlm yoxdur 92 16.8%

A 46 B.4%




Movcud ragamsal xidmat provayderlarinizi digar
20. Dbizneslara tovsiya etmak ehtimaliniz na gadardir?

@ Cox giiman Ki
@ Ehtimal ki

@ Neytral

@ Ehtimal yoxdur
@ Cox az ehtimal




MUassisanin faallyyat
gostardiy! igtisadl rayona
gOra carpaz testlar




texnologiyalardan
yararlanirsinizmi?

1. Miiassisanin faaliyyatinda muasir

B3l Xeyr Hec bir faydasi
yoxdur
Baki 81.5% 13.0% 5.4%
Naxcivan 61.1% 36.1% 2.8%
Abseron-Xizi 82.5% 12.5% 5.0%
Daglig Sirvan 81.1% 13.5% 5.4%
Goanca-Daskasan 54.5% 27.3% 18.2%
Qarabag 66.7% 25.0% 8.3%
Igtisadi Rayon Qazax-Tovuz 81.6% 15.8% 2.6%
Quba-Xacmaz 83.3% 11.1% 5.6%
| oankaran-Astara 81.6% 7.9% 10.5%
Moarkazi Aran 81.1% 13.5% 5.4%
Mil-Mugan 83.8% 10.8% 5.4%
Saki-Zagatala 78.9% 15.8% 5.3%
Sirvan-Salyan 84.2% 13.2% 2.6%




3. Muassisanizin ragamsal
transformasiyanin tatbiqinda hazirligini

neca dayarlandirardiniz?

Tam tachiz Ortatséec\r/]ii);yede Bir gadar tachizi Hec tachiz

olunmusdur olunmusdur olunub olunmayib
Baki 18.5% 43.5% 31.5% 6.5%
Naxcivan 16.7% 36.1% 36.1% 11.1%
Abseron-Xizi 2.5% 57.5% 32.5% 7.5%
Daglig Sirvan 18.9% 37.8% 35.1% 8.1%
Ganca-Daskasan 9.1% 50.0% 29.5% 11.4%
Qarabag 13.9% 36.1% 33.3% 16.7%
Igtisadi Rayon Qazax-Tovuz 31.6% 47.4% 10.5% 10.5%
Quba-Xacmaz 19.4% 50.0% 22.2% 8.3%
Lankaran-Astara 23.7% 55.3% 10.5% 10.5%
Moarkazi Aran 29.7% 43.2% 18.9% 8.1%
Mil-Mugan 27.0% 43.2% 24.3% 5.4%
Soki-Zaqgatala 13.2% 44.7% 28.9% 13.2%
7.9% 63.2% 18.4% 10.5%

Sirvan-Salyan




4. Hazirda muassisaniz hansi ragamsal texnologiyalardan istifada edir?

CRM
Mustar
(Mus ERP .
Sosyal Mobil | Malum ! (MUsssisa Bulud |OSsyalari Blockchay Virtual
Veb | E- | media Slagsle Data (I3 In reallig/ar| Istifada
: progra| at . - |Resurslarinin|, .. . | texnologi n : .
saytl | mail platformla rnin Mining . . texnologi| tirilmis | etmiram
mlar | bazasl |; Planlasdiriim yalarl | interneti
r ldaraed . . yasl realliq
. . | asl) Sistemi
IImasi)
Sistemi
Baki 60.9% | 79.3% | 64.1% 413% | 38.0% | 12.0% 26.1% 5.4% 16.3% 5.4% 1.1% 2.2% 2.2%
Naxcivan 30.6% | 38.9% | 44.4% 250% | 222% | 13.9% 11.1% 2.8% 5.6% 2.8% 2.8% 0.0% 11.1%
Abseron-Xizi | 42.5% |60.0% | 67.5% 275% | 250% | 0.0% 12.5% 5.0% 10.0% 7.5% 2.5% 2.5% 7.5%
Dagliq Sirvan | 13.5% |35.1%  37.8% 351% | 18.9% | 5.4% 13.5% 5.4% 5.4% 10.8% 0.0% 2.7% 10.8%
Gence- o 0, (0] o (o) 0, (0] o (0] (0] o (o) (0]
Dask 38.6% | 52.3% | 45.5% 273% | 31.8% | 20.5% 25.0% 4.5% 11.4% 27.3% 2.3% 0.0% 20.5%
askasan
Qarabag 8.3% |27.8% | 38.9% 27.8% | 222% | 11.1% 13.9% 2.8% 2.8% 0.0% 2.8% 2.8% 41.7%
Qazax-Tovuz | 237% 50.0% | 57.9% 18.4% | 7.9% 7.9% 7.9% 0.0% 0.0% 2.6% 2.6% 0.0% 7.9%
Igtisadi Rayon Quba-Xacmaz | 27.8% | 556% | 41.7% 25.0% | 13.9% 2.8% 5.6% 5.6% 5.6% 16.7% 2.8% 0.0% 5.6%
Lepl\wkteran— 31.6% | 553% | 50.0% | 15.8% | 23.7% | 10.5% 5.3% 0.0% 2.6% 0.0% 0.0% 5.3% 13.2%
stara
Markazi Aran | 21.6% | 56.8% | 67.6% 16.2% | 18.9% | 10.8% 5.4% 2.7% 2.7% 18.9% 0.0% 2.7% 8.1%
Mil-Mugan | 162% |432% |  40.5% 243% | 21.6% | 10.8% 0.0% 5.4% 0.0% 10.8% 2.7% 5.4% 16.2%
Soki-Zaqatala | 132% 44.7%  57.9% 184% | 184% | 2.6% 7.9% 2.6% 2.6% 10.5% 0.0% 0.0% 15.8%
Sirvan-Salyan | 184% | 553% |  57.9% 211% | 21.1% | 2.6% 2.6% 2.6% 7.9% 5.3% 0.0% 2.6% 10.5%




7. Asagida geyd edilmis variantlardan hansi (lar)
muassisanizin ragamsal effektivliyina tasir edir?
osas .
pgrforr_n_ans_ inv_e_s;tisiya memgﬁaei;lyeti ISci royi Fikrim Digar
gostaricileri | galiri (ROI) reytinglari yoxdur
(KPI)
Baki 44.6% 26.1% 45.7% 32.6% 17.4% 1.1%
Naxcivan 19.4% 33.3% 41.7% 30.6% 22.2% 0.0%
Ab{;‘,eron_)(|z| 45.0% 37.5% 55.0% 30.0% 17.5% 0.0%
Daglig Sirvan 16.2% 21.6% 45.9% 24.3% 18.9% | 0.0%
Ganca-Daskasan 31.8% 13.6% 45.5% 13.6% 40.9% | 0.0%
Qarabag 11.1% 13.9% 30.6% 13.9% 52.8% | 0.0%
igtisadi Rayon Qazax-Tovuz 31.6% 36.8% 44.7% 13.2% 132% | 0.0%
Quba-Xacmaz 16.7% 13.9% 47.2% 36.1% 22.2% | 0.0%
Lankaran-Astara 28.9% 28.9% 47 4% 15.8% 13.2% | 0.0%
Markazi Aran 18.9% 45.9% 37.8% 21.6% 13.5% | 0.0%
Mil-Mugan 10.8% 18.9% 67.6% 18.9% 13.5% | 0.0%
Saki-Zagatala 18.4% 31.6% 39.5% 28.9% 15.8% | 0.0%
Sirvan-Salyan 10.5% 34.2% 44.7% 26.3% 13.2% | 0.0%




9. Mluassisanizin ragamsal aktivlarini gorumagq
Uclin hayata kecirilan kibertahluikasizlik tadbirlarini
neca qiymatlandirardiniz?
Voo iayotaadar Birgedar | eEAdal Temnogyads
tahlikasiz tahlikasiz | tahlikasiz malikdir atrmiram
Baki 12.0% 30.4% 34.8% 13.0% 9.8%
Naxclvan 16.7% 27.8% 25.0% 19.4% 11.1%
Abseron-Xizi 15.0% 35.0% 37.5% 7.5% 5.0%
Daglig Sirvan 16.2% 21.6% 37.8% 16.2% 8.1%
Goanca-Daskasan 9.1% 31.8% 34.1% 2.3% 22.7%
Qarabag 8.3% 33.3% 22.2% 5.6% 30.6%
igtisadi Rayon Qazax-Tovuz 34.2% 31.6% 18.4% 5.3% 10.5%
Quba-Xacmaz 11.1% 41.7% 25.0% 11.1% 11.1%
L ankaran-Astara 23.7% 36.8% 26.3% 2.6% 10.5%
Markazi Aran 13.5% 37.8% 29.7% 8.1% 10.8%
Mil-Mugan 13.5% 37.8% 29.7% 8.1% 10.8%
Saki-zagatala 10.5% 34.2% 42.1% 5.3% 7.9%
Sirvan-Salyan 7.9% 39.5% 28.9% 13.2% 10.5%




12. Miiassisanizda calisanlar arasinda ragamsal
savadliliq saviyyasini neca giymatlandirardiniz?

Yiksak Orta Asagl

Baki 21.7% 58.7% 19.6%
Naxcivan 22.2% 63.9% 13.9%
Abseron-Xizi 22.5% 60.0% 17.5%
Dagliq Sirvan 18.9% 64.9% 16.2%
Ganca-Daskasan 29.5% 54.5% 15.9%
Qarabag 16.7% 50.0% 33.3%
igtisadi Rayon Qazax-Tovuz 39.5% 47 4% 13.2%
Quba-Xacmaz 19.4% 66.7% 13.9%
| ankaran-Astara 28.9% 63.2% 7.9%
Markazi Aran 37.8% 45.9% 16.2%
Mil-Mugan 37.8% 45.9% 16.2%
Saki-Zagatala 21.1% 52.6% 26.3%
23.7% 50.0% 26.3%

Sirvan-Salyan




13. Muassisaniz 0z iscilarini ragamsal alatlara va

texnologiyalara hansi yolla tasviq edir?

. e Tacriiba va
Talim va Yenilik Giclin ) :
o . oyranma Tasviga .
iInkisaf stimullar va ya dani il anti q Digor
orogramlari miikafatlar madaniyyatinin| ehtiyac yoxdur

yaradilmasi
Baki 50.0% 20.7% 41.3% 21.7% 3.3%
Naxcivan 30.6% 25.0% 41.7% 22.2% 2.8%
Abgeron-X|2| 55.0% 45.0% 55.0% 10.0% 0.0%
Dag‘th $irvan 24.3% 35.1% 45.9% 21.6% 0.0%
Gence-Dagkesan 36.4% 31.8% 22.7% 43.2% 0.0%
Qarabagj 27.8% 16.7% 36.1% 44 4% 0.0%
Quba-Xa(;maz 16.7% 50.0% 33.3% 19.4% 2.8%
L ankaran-Astara 34.2% 34.2% 44 7% 21.1% 0.0%
Markazi Aran 40.5% 35.1% 37.8% 13.5% 0.0%
|\/|i|-|\/|ugan 29.7% 35.1% 35.1% 18.9% 2.7%
Seki-ZaqataIa 21.1% 44 7% 47 .4% 18.4% 0.0%
$irvan-8a|yan 23.7% 39.5% 36.8% 23.7% 0.0%




14. Sizcoa, hansi xususi ragamsal talim va ya inkisaf proqramlari iscilariniz tculin faydali

olardi?
Elektron
Tomal Veb |Vebsayt Ragom | ; .UX | ticarot Ragam ...| Ragamsal
Ragoam| . . o (Istifadagi : . sal Komput| -
ragqams Kiber |Analitik| In sal . strategiya| Sosial L Budca va Maluma
sal ) . |Tacrubas . Liderlik| er Hec
al . tohlUka| asi vo |hazirlan| Layihs | . SAVE) media | CRM |[ERP Prognozlas|, .| tim
bacariql marketi sizlik |Hesaba masi va ida};aet 1) vo Ul hayata |istifadasi _ vo bacarq dirma bir yoxdur
nqQ : (Istifadaci ., |darset| ari )

ar tlan |dizayni, ma interfeysi) keglr:Imas M3 Texnikalari
Baki 424% | 391% | 22.8% | 250% | 21.7% | 19.6% | 152% | 17.4% | 402% |29.3% °;, | 152% | 402% | 16.3% (3.3% 7.6%
Naxcivan 27.8% | 27.8% | 11.1% | 33.3% | 25.0% | 11.1% | 13.9% 83% | 222% |13.9% ', | 56% | 11.1% 56% (0.0% 11.1%
Abseron-Xizl | 550% | 37.5% | 17.5% | 30.0% | 17.5% | 17.5% | 17.5% | 25.0% | 35.0% (22.5% “, | 12.5% | 42.5% | 17.5% [0.0% 2.5%
Daglig Sirvan | 24.3% | 324% | 21.6% | 21.6%  18.9% 27% | 27% 54% | 27.0% |10.8%8.1% | 10.8% | 24.3% | 10.8% [8.1% 10.8%
DGGECS' 9.1% | 34.1% | 25.0% | 25.0% | 25.0% @ 9.1% | 9.1% 45% | 25.0% |18.2% 105/;9 45% | 11.4% 0.0%  0.0% 29.5%

ASKaSan
Qarabag 8.3% | 22.2% | 19.4% | 22.2% | 11.1% | 2.8% | 56% 5.6% 83% |56% | o | 28% | 56% 56% |5.6% 36.1%
Qazax-Tovuz | 342%  21.1% | 158% | 28.9% | 28.9% | 53% | 5.3% 15.8% | 23.7% [10.5%| o,° | 0.0% | 10.5% 53% 2.6% 10.5%
Igtlsadl Quba-Xacmaz | 194% | 27.8% | 13.9% | 222% | 27.8%  56% | 2.8% 0.0% | 19.4% | 8.3% 5.6% 56% | 8.3% 28% 5.6% 13.9%
ayon

| ankaran-Astaral 31.6% | 28.9% | 21.1% | 34.2% | 421% | 53% | 10.5% 53% | 18.4% |13.2%/2.6%| 5.3% | 23.7% | 10.5% |0.0% 10.5%
Markazi Aran | 29.7% | 32.4% | 10.8% | 29.7% | 21.6% | 5.4% | 5.4% 27% | 135% | 0.0% [0.0%| 54% | 108% | 10.8% [0.0% 8.1%
Mil-Mugan 16.2% | 40.5% | 10.8% | 21.6% | 21.6% | 54% | 8.1% 81% | 16.2% | 54% (2.7% 0.0% | 16.2% 54%  0.0% 10.8%
Soki-Zagatala | 211% | 21.1% = 26%  39.5% | 13.2% | 0.0% | 5.3% 53% | 34.2% | 7.9% |7.9% 7.9% | 26.3% 79%  2.6% 10.5%
Sirvan-Salyan | 21.1% | 47.4% | 18.4%  26.3% 132% | 10.5% | 53% 26% | 31.6% | 5.3% [0.0%| 0.0% | 36.8% 53% 0.0% 18.4%




16. Ragamsallasma il bagh gararlarin gabul
olunmasinda iscilariniz istirak saviyyasini
giymatlandirin?

i_sc;_ilerin heg bir ig,(;ila_rin_ M)ali:s_rillztlce)rstge vaes?eesl?g ag[el(rq]ig

istiraki yoxdur |mahdud istiraki sa_wyyede istirak
Istirak

Baki 16.3% 26.1% 44.6% 13.0%
Naxcivan 16.7% 25.0% 50.0% 8.3%
Abseron-Xizi 17.5% 45.0% 27.5% 10.0%
Dagliq Sirvan 8.1% 29.7% 45.9% 16.2%
Ganca-Daskasan 22.7% 31.8% 27.3% 18.2%
Qarabag 27.8% 22.2% 36.1% 13.9%
igtisadi Rayon Qazax-Tovuz 18.4% 26.3% 42.1% 13.2%
Quba-Xacmaz 22.2% 25.0% 47.2% 5.6%
Lankaran-Astara 31.6% 36.8% 28.9% 2.6%
Markazi Aran 10.8% 59.5% 27.0% 2.7%
Mil-Mugan 16.2% 37.8% 35.1% 10.8%
Saki-Zagatala 23.7% 31.6% 39.5% 5.3%
Sirvan-Salyan 26.3% 34.2% 36.8% 2.6%




17. Muassisanizin ragamsal transformasiya saylarinin
vaziyyatindan na daracada razisiniz?
Cox mamnun Bir gadar razi Neytral Bir gadar narazi | Cox narazi

Baki 14.1% 33.7% 37.0% 10.9% 4.3%
Naxcivan 13.9% 25.0% 33.3% 19.4% 8.3%
Abseron-Xizi 17.5% 45.0% 32.5% 0.0% 5.0%
Dagliq Sirvan 18.9% 29.7% 27.0% 18.9% 5.4%
Ganca-Daskasan 11.4% 38.6% 34.1% 9.1% 6.8%
Qarabag 8.3% 25.0% 50.0% 5.6% 11.1%
iqtisadi Rayon Qazax-Tovuz 28.9% 39.5% 21.1% 5.3% 5.3%
Quba-Xacmaz 11.1% 38.9% 36.1% 8.3% 5.6%
L oankaran-Astara 15.8% 47.4% 28.9% 7.9% 0.0%
Markazi Aran 10.8% 37.8% 35.1% 13.5% 2.7%
Mil-Mugan 5.4% 48.6% 27.0% 18.9% 0.0%
Saki-Zagatala 9.3% 57.9% 23.7% 5.3% 7.9%
Sirvan-Salyan 2.6% 50.0% 28.9% 15.8% 2.6%




18. Hansi problemlar va ya amillar sirkatinizin
ragamsal transformasiya saylarina mane olur?

iscilarin Hardan Malumat
Bludca/resurs 36 baslayacagina | tahlikasizliyi va ,
dayisikliya garsi Digar
catismazhgi > dair geyri- maxfilik ila bagli
migavimati - :
muayyanlik narahatliglar
Baki 57.6% 25.0% 26.1% 22.8% 3.3%
Xclvan 25.0% 22.2% 36.1% 33.3% 2.8%
axcliva
Abseron-Xizi 50.0% 42.5% 45.0% 20.0% 0.0%
Daghq Sirvan 24.3% 32.4% 45.9% 13.5% 0.0%
Gence-Dagkesen 29.5% 27.3% 45.5% 13.6% 2.3%
Qarabag 33.3% 27.8% 41.7% 25.0% 8.3%
Igtisadi Rayon Qazax-Tovuz 44.7% 39.5% 34.2% 10.5% 0.0%
Quba-)(a(;maz 11.1% 44.4% 41.7% 22.2% 2.8%
Lonkaran-Astara 55.3% 36.8% 34.2% 10.5% 0.0%
Moarkazi Aran 27.0% 48.6% 43.2% 2.7% 0.0%
il- dan 35.1% 35.1% 40.5% 16.2% 0.0%
uga
Seki-Zaqatala 23.7% 42.1% 52.6% 15.8% 2.6%
$irvan-Salyan 26.3% 42.1% 42.1% 21.1% 0.0%




20. Sizcoa, muassisanizin ragamsallasmasini

tacrubo talab olunur?

suratlandirmak Ucln hansi xarici dastak va ya

_ Ragamsal
Maslahat Iggiler_ tcln Texnologi_ya cehet(_jen |

sidmatlari talim saticilari ile _yetkln Diger

programlari | amakdasliq sirkatlarla

amakdasliq
Baki 20.7% 37.0% 22.8% 18.5% 1.1%
Naxcivan 30.6% 11.1% 33.3% 19.4% 5.6%
Abseron-Xizi 32.5% 45.0% 17.5% 5.0% 0.0%
Dagliq Sirvan 16.2% 40.5% 24.3% 18.9% 0.0%
Goanco-Daskasoan 13.6% 40.9% 29.5% 11.4% 4.5%
Qarabag 16.7% 27.8% 25.0% 22.2% 8.3%
iqtisadi Rayon Qazax-Tovuz 34.2% 31.6% 28.9% 2.6% 2.6%
Quba-Xacmaz 27.8% 25.0% 33.3% 11.1% 2.8%
Loankaran-Astara 39.5% 21.1% 28.9% 10.5% 0.0%
Markazi Aran 16.2% 35.1% 40.5% 8.1% 0.0%
Mil-Mugan 16.2% 40.5% 24.3% 18.9% 0.0%
Saki-Zagatala 13.2% 44.7% 34.2% 7.9% 0.0%
Sirvan-Salyan 26.3% 47.4% 18.4% 5.3% 2.6%




21. Hansi amil(lar) muassisanizin ragamsal texnologiyalara daha
cOoX sarmaya goyulusunu tasviq eda bilar?
Xarc | Etibarli Oxsar Iscilar tigln Ragamsal
somaraliliyi va | Istifada | texniki mUesiiseIe HOokumatin talim va Fikrim texnologiya

Investisiyanin | vaicra | dastayas fin udur stimullari va ya| bacariglarin oxdur lardan

gaytarilmasi | asanhgi| daxil heka %Ieri subsidiyalari artinlmasi | 7 Istifada

(ROI) olmag y programlari etmiram
Baki 37.0% 44.6% | 28.3% 22.8% 31.5% 39.1% 15.2% 4.3%
Naxcivan 25.0% 36.1% | 33.3% 13.9% 16.7% 13.9% 5.6% 8.3%
Abseron-Xiz| 35.0% 27.5% | 55.0% 32.5% 30.0% 47.5% 7.5% 2.5%
Daglig Sirvan 29.7% 24.3% | 29.7% 16.2% 18.9% 24.3% 10.8% | 10.8%
Gence_Dagkesen 18.2% 29.5% 18.2% 18.2% 15.9% 18.2% 36.4% 6.8%
Qarabag 25.0% 19.4% | 22.2% 16.7% 16.7% 11.1% 25.0% | 19.4%
iqtisadi Rayon Qazax-Tovuz 47.4% 34.2% 31.6% 23.7% 18.4% 15.8% 5.3% 10.5%
Quba-Xacmaz 27.8% 19.4% | 19.4% 19.4% 13.9% 11.1% 13.9% 8.3%
| ankaran-Astara 26.3% 36.8% 39.5% 26.3% 13.2% 28.9% 5.3% 7.9%
Markazi Aran 16.2% 45.9% 35.1% 18.9% 13.5% 13.5% 5.4% 8.1%
Mil-Mugan 13.5% 24.3% | 8.1% 29.7% 16.2% 24.3% 8.1% 13.5%
$aki_Zaqata|a 23.7% 36.8% 39.5% 26.3% 23.7% 21.1% 5.3% 7.9%
Sirvan_Sajyan 28.9% 28.9% 26.3% 15.8% 23.7% 18.4% 10.5% 7.9%




25. Biznes amaliyyatlariniz zamani ragamsal pozulmalari
va ya dayanma vaxtlarini necas idars edirsiniz?

veziyyat T Ragamsal
Hazir bir Problemlari haqqinda mutaxassislo texnglo lyala
fovgealada hal ... | mustarilarla | . . Fikrim yoxdur ogly
tez hall edirik rindan kdmak rdan istifade
plani var alage tavirik etmiram
saxlayirig y
Baki 6.5% 40.2% 30.4% 48.9% 18.5% 3.3%
Naxgvan 19.4% 33.3% 41.7% 22.2% 13.9% 11.1%
Abseron-)(m 22.5% 57.5% 47.5% 35.0% 17.5% 0.0%
Da(th $irvan 21.6% 32.4% 18.9% 27.0% 21.6% 10.8%
Gence-Dagkesan 13.6% 27.3% 22.7% 31.8% 40.9% 6.8%
Qarabag 8.3% 33.3% 30.6% 13.9% 30.6% 16.7%
iqtisadi Rayon Qazax-Tovuz 21.1% 52.6% 23.7% 10.5% 7.9% 10.5%
Quba-Xagmaz 11.1% 30.6% 44 4%, 11.1% 11.1% 5.6%
| ankaran-Astara 21.1% 39.5% 36.8% 26.3% 5.3% 10.5%
Markazi Aran 10.8% 48.6% 35.1% 13.5% 8.1% 10.8%
I\/IiI-I\/IU(::]an 2. 7% 37.8% 24.3% 32.4% 13.5% 10.8%
$eki-Zaqata|a 23.7% 26.3% 36.8% 26.3% 10.5% 7.9%
18.4% 36.8% 34.2% 26.3% 13.2% 13.2%

Sirvan-Salyan




MUassisanin ISCI
saylna gora carpaz
testlor




1. Muiassisanin faaliyyatinda muasir
texnologiyalardan yararlanirsinizmi?

Hec bir faydasi

Bali Xeyr yoxdur
1-10 72.7% 19.1% 8.2%
(mikro)
MUassisanizda neca 11-50 83.4% 12.9% 3.7%
nafar isci calisir? (Kicik) | | |
slezatt 78.4% 13.5% 8.1%

(Orta)




3. Mluassisanizin ragamsal transformasiyanin
tatbiqinda hazirligini neca dayarlandirardiniz?
Tam tachiz Orta tSe?;\r/\iii ke Bir gadar tachiz Hec tachiz
olunmusdur olunub olunmayib
olunmusdur
1-10 15.4% 44.0% 25.3% 15.4%
(mikro)
MUassisanizda nec¢a nafar 11-50 18.9% 50.7% 27 6% 2 89,
isci calisir? (Kicik) ' ' ' '
e 29.7% 43.2% 24.3% 2.7%
(Orta)




4. Hazirda muassisaniz hansi ragamsal texnologiyalardan istifada edir?

CRM E.RP
. (MUass
(Mastar | * . .
Sosyal : i 1S9 osyalar| Blockc WiiLEL
: Mobil | Malum Resursl| Data | Bulud : reallig/ | ; ..
Veb | E- | media Olagals - N hain |stifada
: progra at - arinin | Minin |texnologi|. artirlimi .
saytl | mail | platfor rnin internet| texnolo etmiram
mlar | bazasi |; Planlas| g yalari ) . S
mlari ldaraed | glyasl
: | dirlima realliq
IImasi) 1)
Sistemi Sistemi
1'_10 25.6% 406/'8 50.9% | 24.2% | 19.8% | 7.2% 6.5% | 3.4% 4.4% 8.2% 1.4% 2.0% 19.1%
(mikro) °
MuUassisanizda 11-50 o
neca nafar isci (Kicik) 30.4% | To, | 53.9% | 26.7% | 24.0% | 8.8% | 134% | 3.7% 6.5% 9.7% 1.4% 2.3% 3.7%
calisir?
51-250 67.6% | 'O 649% | 432% | 514% | 243% | 514% | 54% | 27.0% 10.8% | 2.7% 0.0% 5.4%

(Orta)

%




7. Asagida geyd edilmis variantlardan hansi (lar) miiassisanizin
ragomsal effektivliyina tasir edir?
osas ) .
performans | Investisiya galiri Muste_rl i isci rovi Fikrim Di
gOstaricilori (ROI) memn_umlyy_e | =61 oyl yoxdur 'gor
(KPI) reytinglori
Ll 20.5% 22 5% 42.7% 225% | 29.7%  0.0%
(mikro)
Muassisanizda 11-50
neca nafar isci (Kicik) 28.6% 31.8% 48.8% 25.8% 11.5% 0.0%
calisir? ¢
51-250 51.4% 37.8% 51.4% 29.7% | 54% | 2.7%
(Orta)




9. Mluassisanizin ragamsal aktiviarini gorumaq tciun hayata
kecirilan kibertahluikasizlik tadbirlarini neca
giymatlandirardiniz?
) : : Qeyri-adekvat Texnologiyada
Yuksak Kifayat gadar Bir gadar e .
tohliikasiz tohliikasiz tohliikasiz Elnlheszye n istifada
malikdir etmiram
L=l 13.0% 31.1% 27.3% 9.2% 19.5%
(mikro)
mliggslesnizes nege | AL-E0 15.2% 38.2% 33.6% 9.7% 3.2%
nafar isci calisir? (Kicik)
51-250 21.6% 24.3% 40.5% 8.1% 5.4%
(Orta)




arasinda rageamsal savadliliq
saviyyasini heca
Yuksak Orta Asagi
1-10 21.2% 54.6% 24.2%
(mikro)
MuUassisanizda neca 11-50 31.3% 57 6% 11.1%
nafar isci calisir? (Kicik) | | |
21250 29.7% 56.8% 13.5%
(Orta)




13. Muassisaniz 0z iscilarini raqgamsal alatlara vo
texnologiyalara hansi yolla tasviq edir?

Yenilik ticin Tacrliba va
Talim va : ueu oyranma :
inkisaf alimuller ve madaniyyati ITEBVIEE Digar
programlari _ya nin ehtiyac yoxdur

ke R yaradilmasi
1-10 31.4% 31.4% | 33.8% 29.4% 1.4%
(mikro) o o o o oo
Mues&sem_zde_ 11_-50 35 9% 39 6% 45.2% 16.1% 0.0%

neca nafar iSc (Kicik)
calisir?

51-250 59.5% 21.6% | 59.5% 10.8% 5.4%

(Orta)




14. Sizca, hansi xususi ragamsal talim va ya inkisaf progqramlari iscilariniz Gclun faydali

olardi?
UX
(istitad | =" '?nzg?
Tomal | Veb | V€52 Rsqom| 29 |ticarat | . . REGR .| Biidca
Qo : .. | ytin Tacrub Sosial msal [Kompu
P9M | sal NIgtelr | AEUIC hazirla sl 9si) va UL media Liderlik| ter Ve HEUhL
sal tohluk |kasi vo Layiha lyasl |. . CRM | ERP Progn |Hecgbiri| atim
bacari mgrket asizlik | Hesab| "2 lidaraet .‘4' V3 |st|fgda Y | leEEE ozlasdi yoxdur
ing Vd (Istifad Si |daraet| qlari
glar atlari dizavm| M Sci hayata ma rma
y inteffe kegiril Texnik
i) Y masi alari
(1-11(0) 28.0% 32.1% 13.7% 24.6% 20.5% 6.8% | 7.5%  7.5% 25.9% 11.6% 8.5% 4.4% 19.1% 5.8%  3.4% 17.7%
MIKIro
MUassisan
'dee nec¢a (1%'5_% 24.9% 33.6% 19.4% 30.4% 25.3% 9.2% | 9.7% | 8.8% 25.3% 14.7% 14.7% 7.4% 24.4%11.5% 9% | 7.4%
natar ISCI ICI
calisir?
5(]6%[5;) 43.2%29.7% 29.7%32.4% 16.2% |24.3%16.2% 24.3% 29.7%21.6% 40.5% 21.6% 40.5%16.2% 0.0% 13.5%
ra




16. Ragamsallasma ile bagl gararlarin gabul
olunmasinda iscilariniz istirak saviyyasini
giymatlandirin?

Maslahatlasma

Iscilorin heg bir Iscilorin yolu ila orta eTaklclasllq_
Istiraki yoxdur | mahdud istiraki saviyyada vasitostlo genis
istirak istirak
1-10 25.3% 30.7% 32.1% 11.9%
(mikro)
MUassisanizda neca 11-50 14.7% 36.9% 42 4%, 6.0%
nafar isci calisir? (Kicik)
B3l 2.7% 21.6% 59.5% 16.2%

(Orta)




17. Muassisanizin ragamsal transformasiya saylarinin
vaziyyatindan na daracada razisiniz?
Cox mamnun Bir gadar razi Neytral Bir gadar narazi Cox narazi

Sl 9.9% 39.2% 33.8% 9.9% 7.2%
(mikro)

Musssisenizda ne¢a )| 11-50 13.8% 40.1% 32.3% 11.1% 2.8%
nafar isc¢i calisir? (Kicik)

51-250 29.7% 35.1% 21.6% 13.5% 0.0%
(Orta)




18. Hansi problemlar va ya amillar sirkatinizin
ragomsal transformasiya saylarina mane olur?
Biidce/ Iscilarin Hardan " hlll\lllkelu.mlqt.
Hdcolresurs dayisikliya garsi | baslayacagina dair SNIUKSSIZIIYl Vo Digar
catismazligi migavimati avri-miiavvanlik maxfilik ila bagl
. qey Yy narahatliglar
1-10 40.6% = 30.0% 36.2% 18.8% | 2.4%
(mikro)
MUassisanizda neca 11-50 30.9% 39 29, 42 9%, 16.1% 9%,
nafar isci calisir? (Kicik) ' ' ' ' '
%rztg)o 37.8% 45.9% 43.2% 21.6% | 2.7%




20. Sizca, muiassisanizin ragamsallasmasini
suratlandirmak uciun hansi xarici dastak va ya tacriuba
talab olunur?

Maslohat Iscilar igtin | Texnologiya | Ragamsal cahatdan
W —— talim saticilari ila yetkin sirkatlarla Diger
programlari amakdasliq amakdasliq

1-10 22.2% 37.2% 24.9% 12.3% 3.4%
(mikro)

Musssisenizda neca 11-50 253% = 332% | 29.5% 11.5% 5%
nafar isci calisir? (Kicik)

215250 16.2% 27.0% 32.4% 24.3% 0.0%

(Orta)




21. Hansi amil(lar) muassisanizin ragamsal texnologiyalara daha ¢cox

sarmaya goyulusunu tasviq eda bilar?

Xerc__ : Etibarli Hokumatin | Iscilar Gcin Ragamsal
somaraliliyi |; .. o Oxsar : . :
Istifade va| texniki . .| stimullari talim va L texnologiyal
Vo icra dastaya TlEEelEEl el va ya bacariglarin AL ardan
Investisiyanin < : ugur 7. yoxdur _y
asanligi daxil . |subsidiyala| artiriimasi Istifada
gaytariimasi hekayalari .
(ROI) olmag I programlari etmiram
(1'_i0 ) 229% | 294% | 25.6% 18.8% 18.4% | 235% | 174%  11.9%
MIKIro
ileegisenizse |- a0 332% | 346% | 34.1% 23.5% 212% | 203% | 65% | 4.6%
neca nafar IScl (Kicik)
calisir?
5(%)_25;) 405% | 486% | 35.1% 35.1% 35.1% | 486% | 108% |  2.7%
na




25. Biznes amaliyyatlariniz zamani ragamsal pozulmalari ve ya
dayanma vaxtlarini neca idara edirsiniz?

Vaziyyat

Hazir bir Ragamsal
fovgalada | Problemlari h.?qq'nda . IT. : L texnologiyala
hal plani | tez hall edirik mustarilarla mut?xess[slerm(_je Fikrim yoxdur rdan istifads
var alaga n kdmak istayirik S —
saxlayiriq
1-10 10.2% 35.8% @ 27.6% 242% | 21.8% | 12.3%
(mikro)
Musssisanizda negs 1150 = 49 404 40.6% = 39.2% 26.7% | 101% = 3.7%
nafar isci calisir? (Kicik)
o150 1 916% = 459% = 32.4% 59.5% 16.2% = 5.4%

(Orta)




Tahlillara
04 Uygun

MUvalfiq

Takliflor



TOKLIF 1
Ragamsal texnologiyanin
faydaliliginin KOB subyektlarina
catdirilmasi d¢un xususi tanidici
videoroliklarin hazirlanmasi
magasaduyqgun olacaqdir.
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TOKLIF 2
Ragamsal texnologiya ila tachiz edilmamanin daha ¢ox mikro
sahibkarlarda oldugu musahida edilir. Mikro sahibkarlara bu mévzuda
dastayin verilmasi magsadauygun olacaqgdir.
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TOKLIF 3

maqsadi Ucun
ektlarinin xtsusi
)karliq subye

10

i va dayaniqli ragabat

KOB
o do mikro

ctlorinin

1sal texnologiyadan
svig edilmalidir.



TOKLIF 4
Qeyd olunan igtisadi rayonlar
tzra kibertahltkasizlik
tadbirlarinin gtclendiriimasi va
bununla bagl Regamsal Inkisaf
va Nagliyyat Nazirliyi garsisinda
masala qaldirila va muzakirs
edila bilar.
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AZORBAYCAN RESPUBLIKASI
NOQLIYYAT, RABITS V3 YUKSSK
TEXNOLOGIYALAR NAZIRLIYI



« TOKLIF 5: KOB subyektlarina, o cumladan mikro sahibkarlara
rogemsal savadliliq talimlarinin verilmasi zaruridir.

 TOKLIF 6: Sosial media marketingi, regamsal marketing, tamal
ragemsal bacariglar talimlarina ehtiyac daha ¢ox oldugundan bu
talimlarin taskili daha magsadauygun olardi.



TOKLIF 7
Ragamsal transformasiya
saylarina mane olan asas amil
bldca/resurs yetmazliyidir.
Bununla bagli KOB-lara
guzastli/endirimli satislar hayata
kecirilmalidir. KOB subyektlarina
maliyya dastayi, vergi
glizastlarinin olmasi
magsadauygun olardi.
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