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Haqqinda
Umumi
MBalumat




Azdrbaycan Respublikasinin Kicik va
Orta Biznesin Inkisafi Agentliyi
(KOBIA)

--E Sorgu KOBIA-nIn sifarisi asasinda «GMB Klaster
ﬂm Konsalting» MMC sirkati tarafindan keciriimisdir.

CONSULTING



SORGUNUN
MoQSaDi

Sorgu KOB subyektlarinin vergi
hesabatlari (bayannamalari),
vergi yoxlamalari va nazarati,

vergi prosedurlari ile bagli
garsilasdiglari ¢atinliklarin
muayyan edilmasi magsadi ila
kecirilmisdir.

SORGUNUN
HODOFI

Sorgunun hadafi mikro,
kicik va orta sahibkarliqg
muassisaloridir.

KECIRILMO
METODOLOGIYASI

Sorguda anket
metodu tatbiq
edilmisdir.

RESPONDENTLORIN
UMUMI SAYI

Sorguda 628
KOB subyekti
istirak etmisdir.

SORGUNUN 9HATD
ETDIYI DOVR

Sorgu
15.02.2024 - 22.04.2024
dovrlarini shata edir.




Respondentlar
Haqqinda
Umumi

MB3lumat




Miudssisonin f9aliyyat gostardiyi
“iqtisadi i‘ba:i? (Faizlorlo)

Lk -Astar Mil-Mugan

| Seki-Zagatala | Abseron- Xizi n-Salyan




Muassisanin foaliyyat gostardiyi

Ol.

iqtisadi rayon (R9gamlarla)
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()2. Hiiqugqistatusu

o -

@ Hiqugi saxs
@ Fiziki soxs

Fiziki saxs
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Foaaliyyat sahasi

B Kondtesarrifatt ] Senaye sektoru || Topdan va parakenda ticarat

~ Xidmat sektoru

mat sektoru
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aye sektoru
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Mudssisaniz nec?d ildir foaliyyat
gostarmakdadir?

04.

151l
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Muossisanizdd nec¢d nafar isci

05.

caligir?

a “
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Mikro @ 1-10
Kicik @ 11-50
orta € 51-250

51-250
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(6. Sorguda istirak edan

Sahibkar

@ Sahibkar
@ Direktor/rais/mudur
) Sobs (departament midiri)

tor/rais/mudur

ament mudiri)
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Sahibkarliq foaliyyatinda
idar9etmo tacruboaniz nd
qodardir?
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()8. Cinsiyyot

Qadin
Kisi
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()9. Tahsil

Bakalavr

@ ibtidai tahsil (4 illik)

@ Umumi orta tahsil (9 illik)

) Pesa (kollec) tahsili

@ Tam orta tahsil (11 illik)

@ Bakalavr

@ Magistratura va ya Doktorantura

orantura

| (11 illik)

C) tahsili

il (9 illik)
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Muassisalarin Vergi
Hesabatlar1 (Beyannamalari),
Vergi Yoxlamalar: vd
Nozarati, Vergi Prosedurlari
il@ Baglh Qarsilagdiqlar:
Catinliklarin Muayyon
Edilmasi Sorgusu Uzra
Naticalar




Ol. Hansi vergi 6dayicisisiniz?

lirilmis vergi

ergisi, 9DV
@ Sabit vergi

@ Sadslasdirilmis vergi
galir vergisi ) Manfaat/galir vergisi

@ Manfasat/galir vergisi, 8DV

@ Muxtslif

Muxtalif

Sabit vergi

100.0 150.0 200.0



VOEN aldigimiz zaman vergi
(2. ohdaliklari ila alagadar sizd malumat
verilibmi?

600.0




Miuidssis9nizin {9aliyyat gostarmasi ugtin
03. vergi orqanlar1 qarsisindaki ohdaliklar

hagqinda malumatiniz varmi?

) l
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04.

Bali

Xeyr

100.0

Riibliik va illik hesabatlarin n® zaman verilmasi il9
9lagedar malumatlisinizmi?
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sa muhasibi

muhasiblar

sisa rahbari

ystak aliram

NsI bir saxs

Digar

Rubluk veo illik hesabatlarinizi kim verir?
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- Digar - Bu sahada anlayisi olan har hansi bir saxs

. Vergi markazlerina gedarak dastak aliram

[} Bu sahada dastak veran muihasiblar

.~ Musssisa rahbari

I Musssisa muhasibi



Vergi orqanlarinin hansi nov
(06. xidmatindan daha cox istifada
edirsiniz (bir ne¢d cavab secild bilar)?

195 Cagri markazi —240 (%38,2)

Regional xidmat markazlari —248 (%39,9)

Poctla rasmi maktub —86 (%13,7)

Onlayn karguzarlig xidmati 314 (%50)
Hec biri 64 (9%10,2)

Digar 5 (%0,9)

0 100 200 300 400



Vergi hesabatlarinin hazirlanmasinda

7. yasamis oldugunuz problemlar

hansidir (bir ne¢d cavab secild bilar)?

Bayannamsa tartibi programini (BTP) istifads eda bilmiram

Bayannamslarda slavalarin coxlugu
Bayannamalzann strukturunun catinliyi
Program tamaninatindaki texniki problemlar

Hec bir ¢catinliyim yoxdur
Digar §--15(%3)

0 20

100

120

156 (%24.8)
179 (%28,5)

199 (%31,7)
195 (%31,1)
191 (%30,4)

200



O 8 Hans1 vergi hesabatlarimin hazirlanmasinda ¢atinlik
* ¢9kirsiniz (bir ne¢d cavab secild bilar)?

2DV bayannamasi

Manfast/galir bayannamasi

Sadalasdirilmis vergi bayannamasi

Muzdlu isle slagadar ddema manbayinda tutulan vergi bayannamasi
Catinlik yoxdur

Digar

197 (%31 ,4)

304 (%48,4)
284 (%45,2)
222 (%35,4)

42 (%6,7)
16 (%2,5)

0 100 200 300 400



09 Vergi yoxlamalari il9 9lagadar vergi
* orqanlarinin faaliyyatindon
razisinizmi?

@ Bali (11-ci suala kegin)

@ Xeyr (agar cavab xeyrdirsa, 10-cu suala
Kecin)

500.0



10 Vergi orqanlarinin hansi foaliyyatindan narazisiniz
* (bir ne¢d cavab secil9 bilar)?

Yoxlamalann tez tez olmasi —67 (%46,2)
Vergi shdsliklerindan slavs sanadlarin talsbi —81 (%55,9)
Vergi iscilarnnin kobud davranis —33 (%22,8)

Muxtslif icra organlan arasinda koordinasiya sksikliyi 67 (%46,2)

Vergi iscilarinin risvat istama hallarinin clmasi —18 (%12,4)

Maraziligim yoxdur —14 (%9,7)
Digar |7 (%4.9)
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Vergi sahdsindd hansi islahatlar
11. aparilmali oldugunu diisiiniirsiiniiz
(bir necd cavab secild bilor)?

Daha saffaf vergi mihiti yaradilmalidir 181 (%28,8)

355 (%56,5)

Muassisalerin vergl yoka azaldilmalidir
Yeni fealiyyata baslayan miassisalara guzastler tatbig edilmalidir

282 (%44,9)

Vergi iscilarins telimlar hayata kecirilmalidir 160 (%25,5)

Vergi ila slagadar miassisslars mitamadi talimlar kecirilmalidir 211 (%33,6)

Miizssisalarin vergi dhdsliklari ila bagh effektiv mslumatiandirmasi tamin edilmalidi 145 (%23,1)
Digar 13 (% 2,7)
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Vergi sahasindaki islahatlarin biznes muhitina
12. t3sirini 10 balliq (1=asag1 tasir, 10=yiiksak t3sir)
sistemld qiymatlandirin?

B EN> 3 Hl4 HES B BN’ EEs EE° Emo
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Sahibkarlarin inzibatciliq yikintn azaldiimasi Vergi daracalarinin azaldiimasi Hesabat formalarinin tekmillasdiriimasi Vergi azadolmalari va glizastlari Sahibkarlarin hiquglarinin geniglandiriimasi
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12. Vergi sahasindaki islahatlarin biznes muhitina tasirini 10 ballig (1=asagi tasir,
10=yuksak tasir) sistemla giymatlandirin?
Sahibkarlarin inzibatciliq ylukintin azaldilmasi

Tezliyl (Frequency) Faiz
1 72 11.5
2 57 9.1
3 59 9.4
4 29 4.6
5 34 5.4
10 ballig sistem 6 32 5.1
7 37 5.9
8 69 11.0
9 76 12.1
10 163 26.0
Toplam 628 100.0




12. Vergi sahasindaki islahatlarin biznes muhitina tasirini 10 ballig (1=asagi tasir,

10=yuksak tasir) sistemla giymatlandirin?
Vergi daracalarinin azaldilmasi

Tezliyi (Frequency) Faiz
1 53 8.4
2 72 11.5
3 69 11.0
4 17 2.7
5 23 3.7
10 ballig sistem 6 30 4.8
7 39 6.2
8 61 9.7
9 87 13.9
10 177 28.2
Toplam 628 100.0




12. Vergi sahasindaki islahatlarin biznes muhitina tasirini 10 ballig (1=asagi tasir,

10=yuksak tasir) sistemla giymatlandirin?
Hesabat formalarinin takmillasdiriimasi

Tezliyi (Frequency) Faiz
1 43 6.8
2 72 11.5
3 67 10.7
4 19 3.0
5 30 4.8
10 ballig sistem 6 29 4.6
7 49 7.8
8 63 10.0
9 95 15.1
10 161 25.6
Toplam 628 100.0




12. Vergi sahasindaki islahatlarin biznes muhitina tasirini 10 ballig (1=asagi tasir,

10=yuksak tasir) sistemla giymatlandirin?
Vergi azadolmalari va glizastlari

Tezliyi (Frequency) Faiz
1 43 6.8
2 73 11.6
3 72 11.5
4 17 2.7
5 27 4.3
10 ballig sistem 6 25 4.0
7 32 5.1
8 71 11.3
9 84 13.4
10 184 29.3
Toplam 628 100.0




12. Vergi sahasindaki islahatlarin biznes muhitina tasirini 10 ballig (1=asagi tasir,

10=yuksak tasir) sistemla giymatlandirin?
Sahibkarlarin hiiquqglarinin genislandiriimasi

Tezliyi (Frequency) Faiz
1 35 5.6
2 88 14.0
3 66 10.5
4 16 2.5
5 29 4.6
10 ballig sistem 6 21 3.3
7 35 5.6
8 64 10.2
9 59 0.4
10 215 34.2
Toplam 628 100.0




Vergi sahasinda hayata kecirilan islahatlarin
13. diizgiin icra olunmamasina daha cox n3lar t3sir
edir (bir ne¢d cavab secild bilar)?

lcra organlannin islarine geyri ciddi yanasmasi 90 (%14,3)
lcra organlannin faaliyyastindski boslugla —227 (%36,1)

lcra organlan arasinda koordinasiyanin zaifliyi — 235 {%3?.4}
lcra organlarina nazarstin kifayst gadsr olmamasi 165 (%26,3)

Islahatlarin diizgin icra mexanizminin olmamasi —160 (%25,5)
Islahatlar dizgin icra olunur 192 (%30,6)
Digar 13 (%2,05)
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Vergi daracalarinin azaldilmasinin
14, sahibkarhq faaliyyatind t3sirini necd
qiymatlandirirsiniz?

@ Ciizi tasir edar
@ Cox miisbat tasir edar

@ Ciddi bir tasiri olmayacaq

9siri olmayacaq

100.0 200.0 300.0 400.0 500.0



15 Vergi hesabatlarinin
*  t3kmillagdirilmasind ehtiyac varmi?

@ Ciddi ehtiyac var
@ Cuzi duzasliglera ehtiyac var

) Hesabatlarla bagli har sey
gaydasindadir

0.0 50.0 100.0 150.0 200.0 250.0 300.0



16 Miiassisonizin f9aliyyat bolgasi tizra vergi
* orqganlarinin f9aliyyatindan razisinizmi?

) _
h .

0.0 100.0 200.0 300.0 400.0 500.0




17 Vergi sahasindd aparilan islahatlarin icra
*  v3ziyyatinddn razisimizmi?

olunur

ac var

@ Razi deyilam, saffafliq yoxdur
@ Qisman raziyam, ciddi nazarats ehtiyac

var

) Raziyam, normal icra olunur
9,4% :
) @ Tam raziyam, har sey sla icra olunur
@ Malumatim yoxdur

olunur

joxdur

joxdur
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Vergi sahasindad hayata keciriloan
18. islahatlarin biznes miihitind iimumi
t9sirini necd qiymatlandirirsiniz?

@ Hec bir misbat dayisiklik gézlamiram
@ Halslik miisbat tasirini hiss etmamisam

' Musbat tasirinin olacagini distntram

@ Tamamila raziyam, cox misbat tasir edir

@ Cox ciizi ds olsa miisbat tasiri var,
amma keyfiyyatli deyil

@ Msalumatim yoxdur

0.0 50.0 100.0 150.0 200.0 250.0



Vergi sahasindad hayata keciriloan
19. islahatlarin hansinin biznes miihitind
t9sirini daha @hamiyyatli hesab edirsiniz?

1 azaldilmasi

va guzastlari

@ Sahibkarlarin inzibatgiliq yukinin
azaldilmasi

@ Vergi daracslarinin azaldilmasi

slondirilmasi

£ Hesabat formalarinin tekmillasdiriimasi
@ Vergi azadolmalari ve glzastleri

illosdirilmasi

@ Sahibkarlarin hiiquglarinin
genislandiriimasi

@ Fikrim yoxdur

0.0 50.0 100.0 150.0 200.0



Vergi sahasind® daha hansi istigamatda
20. islahatlarin aparilmasini vacib hesab
edirsiniz (bir necd cavab secil® bilar)?

Daha saffaf va adalatli vergi
mdhitinin yaradilmasi

KOB subyektlarinin vergi
ylklndn azaldiimasi

Yeni faaliyyata baslayan KOB
subyektlanna vergi tatillarinin verlmasi
KOB subyektlari Ggln daha
sadsalasdinimis vergl rejiminin tatbig
KOB subyektlarinin faaliyyatina
dastak ola bilacek demping siyassati

169 (%26,9)

173 (%27,5)
203 (%32,3)
99 (%15,8)

Fikrim yoxdur 154 (%24.,5)
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272 (%43,3)
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var

var

«dur

«dur

jahr

0.0

21.

50.0

Vergi hesabatlarinin takmillosdirilmasi

1@ bagl islahatlari neca

qiymatlandirirsiniz?

100.0

150.0

200.0

@ Hec na dayigsmadi, svvalki kimi yens
bosluglar galir

@ Clizi dizalisler oldu, lakin bazi hesabat
formalarinda yena problemlar var

£ Musbat dayisiklikler oldu, lakin texniki
problemlar var

@ Hesabatlarin taqdim edilmasi ila bagl
hec bir problem yoxdur

@ Malumatim yoxdur



Vergi sikayatlari vd ya umumiyyatla vergi
22. ilo alagadar masalalara vergi xidmati
omdkdaglar1 tarafindan operativ baxilirmr?

Bazan

Xeyr

- _
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Vergi il@ 9lagadar muraciatlar aragdirilarkon
23. dovlat vergi xidmati 9makdaslar: tarafindan
maned]ar olurmu (bir ne¢d cavab verild bilor)?

Arasdirma cox zaman alir 229 (%36,6)
Dlava sanadlar ¢ox istanilir 233 (%37,3)
Vergl xidmati amakdaslar masalaya lageyd yanasirlar 115 (%18.,4)
Hec bir manea yoxdur 210 (%33.6)

Digar 13 (%2,1)
0 50 100 150 200 250



24 Dovlat vergi xidmatinin elektron
* xidmatlarinddn razisinizmi?

'_"'il'-.::r..,-:;:: . dl!} F
" 96% @ Bali
= @ Qisman
O Xeyr

300.0



Dovlat vergi xidmatinin elektron
25. xidmatlarindd nd kimi problemlar
yasanir (bir ne¢d cavab secild bilar)?

Sistem tez tez donur —232 (%37,1)

Elektron xidmatin |st|fa1das.;| —182 (%29,1)
catindir
Elektron xidmatlarle bagl talim —173 (%27,7)

xarakterli he¢ bir msalumat yoxaur

Program va funksiyalar haqqinda
gox malumatll deyilam

—146 (%23,4)

—139 (%21,6)

Heg bir problem yoxdur

0 50 100 150 200 230



26 Dovlat vergi xidmati tarafindan gondarilan
* elektron maktublarin mazmunu anlagilandirmi?

150.0 200.0 250.0 300.0 350.0



04 C(Carpaz
testlor



MUassisanin faallyyat
gostardiyl Igtisadi rayona
goOra carpaz testloar




5.Rubluk va illik hesabatlarinizi kim verir?
. . V=YY 1 Busahade | anlayisi
MUassisa MuUassisa | markazlarina :

. o dastak veran | olan har | Digar

rahbari muhasibi gedarak . .

Lo | muhasiblar | hansi bir
Baki 12.2% 50.3% 2.1% 31.2% 3.2% 1.1%
Nax(;|van 19.4% 36.1% 13.9% 13.9% 16.7% 0.0%
Abgeron-X|Z| 17.1% 42.9% 2.9% 28.6% 5. 7% 2.9%
Daghq $irvan 57.1% 11.9% 16.7% 4.8% 7.1% 2.4%
Gence-Dagkesen 13.2% 55.3% 7.9% 15.8% 7.9% 0.0%
Qarabag 10.8% 35.1% 16.2% 27.0% 10.8% 0.0%
Igqtisadi Rayon Qazax-Tovuz 5.7% 45.7% 17.1% 25.7% 2.9% 2.9%
Quba-Xanaz 7.9% 36.8% 26.3% 21.1% 7.9% 0.0%
| ankaran-Astara 18.9% 16.2% 21.6% 37.8% 5.4% 0.0%
Markazi Aran 8.6% 31.4% 25.7% 22.9% 11.4% 0.0%
i—uvan 070 970 270 .U .07 .U
Mil-Mug 8.3% 38.9% 22.2% 25.0% 5.6% 0.0%
Soki-Zagatala 17.1% 34.3% 17.1% 31.4% 0.0% 0.0%
Sirvan-SaIyan 17.1% 42.9% 20.0% 17.1% 2.9% 0.0%




7. Vergi hesabatlarinin hazirlanmasinda yasamis

oldudunuz problemlar hansidir?

Bayannama
tortibi  Bayannama|Bayannamsa| Program Hec bir
programini larda l]arin tamaninatin etir?li ' | Digar
(BTP) slavelerin | strukturunu  daki texniki| 4 J
. - L yoxdur
Istifade eda| coxlugu | n c¢atinliyi | problemlar
hilmiram
Baki 15.9% 25.4% 24.3% 45.0% 32.3% 5.3%
Naxcivan 27.8% 33.3% 27.8% 25.0% 38.9% 2.8%
Abseron-Xizi 28.6% 40.0% 31.4% 31.4% 34.3% 2.9%
Daglig Sirvan 11.9% 4.8% 9.5% 54.8% 23.8% 0.0%
Ganca-Daskasan 26.3% 28.9% 28.9% 23.7% 47.4% 0.0%
Qarabag 27.0% 35.1% 35.1% 16.2% 37.8% 0.0%
Igqtisadi Rayon Qazax-Tovuz 22.9% 28.6% 37.1% 11.4% 37.1% 0.0%
Quba-Xacmaz 26.3% 34.2% 21.1% 21.1% 31.6% 0.0%
Loankaran-Astara 40.5% 37.8% 43.2% 21.6% 24.3% 0.0%
Markazi Aran 42.9% 42.9% 54.3% 40.0% 20.0% 0.0%
Mil-Mugan 38.9% 38.9% 44.4% 22.2% 19.4% 0.0%
Saki-Zaqgatala 25.7% 11.4% 48.6% 17.1% 34.3% 0.0%
Sirvan-Salyan 28.6% 25.7% 42.9% 11.4% 5.7% 0.0%




8. Hansi vergi hesabatlarinin hazirlanmasinda
catinlik cakirsiniz?
IVIUZUIU 1519
... odlagadar
. | Sadalasdiriimi .
oDV Manfaat/galir >dl 0dama .

. . S vergl : Digar

Bayannamasi bayannamsasi . | manbayinda

bayannamasi .

tutulan vergi

hayw/annamaci
Baki 29.1% 34.9% 23.3% 29.1% 20.6%
Naxcivan 13.9% 52.8% 30.6% 44.4% 0.0%
Abseron-Xizi 31.4% 62.9% 51.4% 25.7% 2.9%
Daglig Sirvan 9.5% 19.0% 59.5% 16.7% 2.4%
Ganca-Daskasan 34.2% 50.0% 50.0% 31.6% 7.9%
Qarabag 43.2% 62.2% 62.2% 32.4% 2.7%
Igqtisadi Rayon Qazax-Tovuz 31.4% 42.9% 48.6% 51.4% 5.7%
Quba-Xacmaz 26.3% 65.8% 65.8% 47.4% 0.0%
Lankaran-Astara 43.2% 56.8% 73.0% 35.1% 0.0%
Markazi Aran 28.6% 62.9% 34.3% 25.7% 14.3%
Mil-Mug@an 38.9% 63.9% 61.1% 52.8% 0.0%
Saki-Zagatala 34.3% 45.7% 45.7% 42.9% 2.9%
Sirvan-Salyan 57.1% 74.3% 71.4% 54.3% 0.0%




9. Vergi yoxlamalari ila
alagadar vergi organlarinin
faaliyyatindan razisinizmi?

Bali Xeyr

Baki 74.1% 25.9%
Naxcivan 80.6% 19.4%
Abseron-Xizi 74.3% 25.7%
Daglig Sirvan 83.3% 16.7%
Ganca-Dagskasan 78.9% 21.1%
Qarabag 73.0% 27.0%
Igtisadi Rayon Qazax-Tovuz 85.7% 14.3%
Quba-Xacmaz 71.1% 28.9%
Lankaran-Astara 78.4% 21.6%
Markazi Aran 77.1% 22.9%
Mil-Mugan 69.4% 30.6%
Soki-Zagatala 74.3% 25.7%
Sirvan-Salyan 91.4% 8.6%




10. Vergi organlarinin hansi faaliyyatindan narazisiniz?

Vergi Verai Muxtalif icra Vergi
Yoxlamalarin 6hdsliklarind| . o9 organlari IScilarinin <
IScilarinin . : Naraziligim| ..
tez tez an alava kobud arasinda |rdsvat istama oxdur Digar
olmasi sanadlarin davranisi koordinasiya | hallarinin y

talabi ? sksikliyi olmasi
Baki 20.4% 42.9% 16.3% 34.7% 10.2% 16.3% 12.2%
Naxgvan 71.4% 85.7% 14.3% 57.1% 14.3% 0.0% 0.0%
Abseron-Xizi 66.7% 77.8% 22.2% 77.8% 0.0% 0.0% 0.0%
Daghq $irvan 0.0% 14.3% 0.0% 28.6% 14.3% 71.4% 0.0%
Gence-Dagkesen 62.5% 50.0% 12.5% 37.5% 25.0% 12.5% 12.5%
Qaraba(j 90.0% 60.0% 0.0% 40.0% 0.0% 0.0% 0.0%
Igqtisadi Rayon Qazax-Tovuz 40.0% 60.0% 40.0% 40.0% 20.0% 0.0% | 0.0%
Quba-Xa(;maz 81.8% 81.8% 54.5% 81.8% 9.1% 0.0% 0.0%
| ankaran-Astara 50.0% 75.0% 37.5% 50.0% 25.0% 0.0% 0.0%
Moarkazi Aran 62.5% 62.5% 0.0% 12.5% 25.0% 0.0% 0.0%
Mil-l\/lu@an 45.5% 12.7% 63.6% 81.8% 18.2% 0.0% 0.0%
Seki-ZaqataIa 44.4% 55.6% 11.1% 33.3% 11.1% 0.0% 0.0%
$irvan-SaIyan 100.0% 0.0% 66.7% 66.7% 0.0% 0.0% 0.0%




11. Vergi sahasinda hansi islahatlar apariimali oldugunu

dusunursunuz?
Yeni Vergi ilo rn vergi
foaliyyata Vergi ohdaliklari
. . N alagadar : v
Daha soffaf | MUassisalari| baslayan Iscilarina N ile bagli
A A : muassisalara ; .
vergi muhiti | n vergi yukt imuassisalara; talimlar ) : effektiv | Diger
¥ mutamadi
yaradilmalidirazaldilmahdir, guzastlar hayata talimlar malumatlan
tatbiq kecirilmalidir . . .| dirmasi
) ' kecirilmalidir ;
edilmalidir tamin
Baki 40.2% 59.3% 48.1% 14.3% 29.1% 25.9% 5.3%
Nax(;|van 22.2% 50.0% 66.7% 33.3% 30.6% 25.0% 0.0%
Abseron-Xizi 34.3% 74.3% 57.1% 22.9% 37.1% 28.6% | 0.0%
Dagllq $irvan 31.0% 45.2% 31.0% 16.7% 21.4% 7.1% 0.0%
Gence-Dagkesen 34.2% 50.0% 39.5% 34.2% 31.6% 26.3% 0.0%
Qarabag 16.2% 56.8% 27.0% 27.0% 37.8% 10.8% 0.0%
igtisadi Rayon Qazax-Tovuz 14.3% 54.3% 37.1% 20.0% 31.4% 25.7% | 2.9%
Quba-Xanaz 26.3% 50.0% 52.6% 52.6% 55.3% 42.1% 0.0%
L ankaran-Astara 18.9% 64.9% 37.8% 27.0% 43.2% 24.3% 0.0%
Markazi Aran 25.7% 68.6% 62.9% 31.4% 20.0% 20.0% 2.7%
MiI-Mugan 33.3% 58.3% 47.2% 55.6% 41.7% 27.8% 0.0%
Seki-ZaqataIa 22.9% 48.6% 42.9% 17.1% 25.7% 8.6% 0.0%
Sirvan—SaIyan 5.7% 45.7% 22.9% 25.7% 51.4% 17.1% 0.0%




P P

ICra

R

P - B ..

Wm

Y I P

oraanlannimn Icra Icra organlari | organlarina| Islahatlarin isiahatlar
i Igrine St organlarinin arasinda nazarsatin | dlzgun icra diizaiin | Digar
? ciddcil y foaliyystindak| koordinasiyani| kifayat | mexanizminin icra o?unur J
| bosluglar n zaifliyi gadar olmamasi
vVanasmasl .
Baki 24.9% 38.6% 37.0% 28.0% 40.2% 24.3% 3.2%
Naxclvan 13.9% 38.9% 19.4% 16.7% 27.8% 38.9% 0.0%
Abseron-Xizi 8.6% 31.4% 37.1% 31.4% 17.1% 37.1% 0.0%
Daglig Sirvan 9.5% 14.3% 19.0% 9.5% 16.7% 47.6% 1 0.0%
Goanca-Daskasan 23.7% 28.9% 34.2% 28.9% 26.3% 39.5% 2.6%
Qarabag 2.7% 21.6% 29.7% 16.2% 10.8% 48.6% | 0.0%
iqtisadi Rayon Qazax-Tovuz 11.4% 40.0% 37.1% 22.9% 5.7% 31.4% 2.9%
Quba-Xacmaz 5.3% 42.1% 39.5% 23.7% 23.7% 34.2% 2.6%
Lankaran-Astara 13.5% 51.4% 48.6% 35.1% 10.8% 29.7% 0.0%
Markazi Aran 8.6% 42.9% 42.9% 25.7% 25.7% 34.3% 2.9%
Mil-Mugan 13.9% 58.3% 58.3% 41.7% 19.4% 16.7% 0.0%
Soki-Zagatala 5.7% 28.6% 48.6% 28.6% 17.1% 25.7% 0.0%
Sirvan-Salyan 0.0% 25.7% 40.0% 28.6% 28.6% 11.4% 2.9%




16. Muassisanizin faaliyyat

bolgasi Uzra vergi

organlarinin faaliyyatindan

razisinizmi?

Bali Xeyr

Baki 79.9% 20.1%
Naxcivan 83.3% 16.7%
Abseron-Xizi 80.0% 20.0%
Daglig Sirvan 78.6% 21.4%
Ganca-Daskasan 73.7% 26.3%
Qarabag 73.0% 27.0%
Igtisadi Rayon Qazax-Tovuz 77.1% 22.9%
Quba-Xacmaz 71.1% 28.9%
Lankaran-Astara 73.0% 27.0%
Markazi Aran 85.7% 14.3%
Mil-Mugan 86.1% 13.9%
Soki-Zagatala 77.1% 22.9%
Sirvan-Salyan 65.7% 34.3%




vaziyyatindan razisinizmi?

1/. Vergl sahasindoa aparilan islahatiarin icra

Qisman

Razi deyilom, . .« Raziyam, |Tam raziyam,
raziyam, ciddi : Malumatim
soffafliq normal icra | har sey ala
nazarata : yoxdur
yoxdur ehtiyac var olunur icra olunur
Baki 7.9% 36.5% 40.7% 3.7% 11.1%
Naxcivan 8.3% 25.0% 44.4% 19.4% 2.8%
Abg,eron-)(|z| 2.9% 37.1% 31.4% 22.9% 5.7%
Dagliq Sirvan 9.5% 14.3% 14.3% 9.5% 52.4%
Genca-Da§kesen 5.3% 23.7% 31.6% 23.7% 15.8%
Qarabag 10.8% 18.9% 43.2% 18.9% 8.1%
iqtisadi Rayon QazaX—TOVUZ 11.4% 37.1% 28.6% 17.1% 57%
Quba-Xa(;maz 10.5% 34.2% 36.8% 15.8% 2.6%
L ankaran-Astara 10.8% 27.0% 43.2% 10.8% 8.1%
Markazi Aran 8.6% 25.7% 45.7% 17.1% 2.9%
Mil-l\/lugan 11.1% 19.4% 50.0% 16.7% 2.8%
Seki-Zaqatala 14.3% 20.0% 48.6% 14.3% 2.9%
17.1% 25.7% 48.6% 8.6% 0.0%

Sirvan-Salyan




21. Vergi hesabatlarinin takmillasdirilmasi ila bagli
Islahatlari neca qiymatlandirirsiniz?
Hec na Cuzi duzel[sler Miisbat Hesaba_tlarm
dovi . oldu, lakin . taqdim
ayismadi, . dayisikliklar : .
... | bazi hesabat : edilmasiile | Malumatim
avvalki kimi oldu, lakin v :
ena bosluglar formalarinda N bagli hec bir yoxdur
4 ye€no problem
galir problemlar var
problemlar var yoxdur
Baki 14.8% 28.6% 28.6% 7.4% 20.6%
Naxglvan 11.1% 22.2% 25.0% 22.2% 19.4%
Abgeron-X|Z| 2.9% 14.3% 34.3% 22.9% 25.7%
Daglig Sirvan 7.1% 16.7% 14.3% 7.1% 54.8%
GGHCS-D&:’;)I(GSGH 7.9% 15.8% 21.1% 23.7% 31.6%
Qarabag 21.6% 13.5% 21.6% 24.3% 18.9%
Igtisadi Rayon Qazax-Tovuz 17.1% 20.0% 14.3% 34.3% 14.3%
Quba—Xac;maz 10.5% 31.6% 13.2% 39.5% 5.3%
| ankaran-Astara 5.4% 24.3% 27.0% 24.3% 18.9%
Morkazi Aran 5.7% 17.1% 48.6% 14.3% 14.3%
I\/IiI-I\/qujan 8.3% 30.6% 25.0% 16.7% 19.4%
Seki-Zaqa’[ala 17.1% 20.0% 20.0% 28.6% 14.3%
$irvan-SaIyan 34.3% 28.6% 28.6% 8.6% 0.0%




22. Vergi sikayatlari vo ya umumiyyatla
vergi ila alagadar masalalars vergi
xidmati amakdaslari tarafindan operativ

baxilirmi?

Bali Xeyr Bazan
Baki 37.6% 12.2% 50.3%
Naxcivan 58.3% 2.8% 38.9%
Abseron-Xizi 60.0% 5.7% 34.3%
Daglig Sirvan 23.8% 57.1% 19.0%
Goanca-Daskasan 47.4% 13.2% 39.5%
Qarabag 73.0% 0.0% 27.0%
Igtisadi Rayon Qazax-Tovuz 42.9% 5.7% 51.4%
Quba-Xacmaz 55.3% 2.6% 42.1%
Lankaran-Astara 64.9% 0.0% 35.1%
Markazi Aran 77.1% 8.6% 14.3%
Mil-Mugan 55.6% 5.6% 38.9%
Soaki-Zagatala 62.9% 2.9% 34.3%
Sirvan-Salyan 51.4% 5.7% 42.9%




23. Vergi ile alagadar muraciatlar arasdirilarkan dovlat
vergi xidmati amakdaslari tarafindan manealar olurmu?

VEIgI
xidmati .
Arasdirma olava Hec bir
amakdaslari .
cox zaman | sanadlar manea Digar
. .. Masalaya
alir cox istanilir yoxdur
lageyd
\vvanacirlar

Baki 43.4% 35.4% 15.3% 32.3% 4.8%
Naxcivan 27.8% 38.9% 11.1% 55.6% 0.0%
Abseron-Xizi 20.0% 51.4% 17.1% 34.3% 0.0%
Daglig Sirvan 52.4% 16.7% 9.5% 23.8% 0.0%
Ganca-Daskasan 26.3% 34.2% 18.4% 39.5% 0.0%
Qarabag 24.3% 29.7% 24.3% 40.5% 0.0%
Igtisadi Rayon Qazax-Tovuz 40.0% 31.4% 14.3% 37.1% 0.0%
Quba-Xacmaz 31.6% 50.0% 18.4% 31.6% 0.0%
Lankaran-Astara 43.2% 43.2% 24.3% 35.1% 2.7%
Markazi Aran 40.0% 28.6% 0.0% 48.6% 2.9%
Mil-Mugan 44.4% 58.3% 38.9% 25.0% 0.0%
Soki-Zagatala 22.9% 31.4% 22.9% 34.3% 0.0%
Sirvan-Salyan 25.7% 48.6% 40.0% 2.9% 0.0%




25. Dovlat vergi xidmatinin elektron
xidmatlarinda na kimi problemlar yasanir?

xidmatlarla Elektron Program va

Sistem tez tez | 229! BIM 1 i 4matin funksiyalar | Heg bir

donur xarakterli stifadosi haqqginda ¢cox | problem

hec bir J— malumatl yoxdur

malumat ¢ deyilam
Baki 64.0% 16.9% 20.6% 13.2% 16.4%
Naxcivan 36.1% 25.0% 22.2% 25.0% 30.6%
G
Abseron-Xm 34.3% 28.6% 17.1% 20.0% 37.1%
Dagliq Sirvan 47.6% 42.9% 14.3% 11.9% 14.3%
Goanco-Daskasan 23.7% 18.4% 18.4% 34.2% 39.5%
=

Qaraba@ 13.5% 24.3% 43.2% 32.4% 29.7%
Igqtisadi Rayon Qazax-Tovuz 17.1% 31.4% 31.4% 25.7% 28.6%
Quba-Xa(;maz 15.8% 36.8% 39.5% 39.5% 26.3%
Lonkaran-Astara 24.3% 43.2% 32.4% 29.7% 29.7%
Morkoazi Aran 22.9% 34.3% 31.4% 28.6% 22.9%
- uvan 270 .37/0 A0 .20 .10
Mil-Mug 22.2% 58.3% 41.7% 47.2% 11.1%
seki-ZaqataIa 20.0% 28.6% 17.1% 28.6% 22.9%
sirvan-SaIyan 22.9% 34.3% 62.9% 8.6% 0.0%




MUassisanin ISCI
saylna gora carpaz
testlar




MuUassisanizda
neca nafar isci
calisir?

1-10

_ 17.7% 30.3% 14.1% 29.1% 7.8% 1.0%
(mikro)
11_'5,0 11.2% 55.0% 10.7% 19.5% 3.0% 6%
(Kicik)
21-250 14.9% 68.1% 8.5% 8.5% 0.0% 0.0%

(Orta)




MUassisanizda neca
nafor isci calisir?

1-10

_ 27.2% 27.4% 32.8% 28.2% 30.1% 2.2%
(mikro)
11_'50 22 5% 30.2% 29.6% 32.0% 33.7% 6%
(Kicik)
51-250 12.8% 31.9% 29.8% 53.2% 21.3% 4.3%

(Orta)




MUassisanizda neca
nafor isci calisir?

1-10

_ 28.4% 47.1% 47.6% 31.8% 9.0%
(mikro)
11_'5_0 39.1% 53.3% 45.6% 45.0% 5.9%
(Kicik)
51-250 29 8% A4.7% 23.4% 31.9% 12.8%

(Orta)




MuUassisanizda necga nafar ISl
calisir?

1-10

. 75.2% 24.8%
(mikro)
11-50

. 79.3% 20.7%
(Kicik)
51-250 83.0% 17.0%

(Orta)




Vergi organlarinin hansi faaliyyatindan narazisiniz?

1'.10 49.0% 56.9% 24.5% 40.2% 10.8% 9.8% 6.9%
(mikro)
MuUassisanizda 11-50
neca nafar isci (Kicik) 45.7% 51.4% 22.9% 57.1% 17.1% 11.4% 0.0%
calisir?
21-250 12.5% 62.5% 0.0% 75.0% 12.5% 0.0% 0.0%
(Orta)




Vergi sahasinda hansi islahatlar apariimali oldugunu
dusunursuniuz?

1'.10 26.0% 56.1% A4 .4% 24.5% 31.6% 23.3% 2.4%
(mikro)
MUassisonizda 11-50
necs nafar ig(;i (Ki(}ik) 29.6% 59.8% 43.8% 27.2% 37.9% 21.9% .6%
calisir?
51-250 51.1% 48.9% 53.2% 27.7% 36.2% 25.5% 4.3%
(Orta)




Muassisanizda
neca nafar isci
calisir?

Vergi sahasinda hayata kecirilan islahatlarin diuizgiin icra
olunmamasina daha cox nalar tasir edir?

1'.10 14.8% 32.5% 35.4% 26.2% 25.5% 31.8% 2.2%
(mikro)

11.'5.0 11.8% 45.0% 37.3% 24.9% 22.5% 30.2% 0.0%
(Kicik)
51-250 19.1% 36.2% 55.3% 31.9% 36.2% 21.3% 4.3%
(Orta)




MuUassisanizda necga nafar ISl
calisir?

1-10

. 77.7% 22.3%
(mikro)
11-50

. 78.7% 21.3%
(Kicik)
51-250 76.6% 23.4%

(Orta)




MuUassisanizda
neca nafar iScl
calisir?

1-10

. 10.4% 28.4% 37.1% 12.6% 11.4%
(mikro)
11.'5.0 8.3% 28.4% 42.0% 13.0% 8.3%
(Kicik)
51-250 4.3% 34.0% 46.8% 8.5% 6.4%

(Orta)




MUassisanizda neca
nafar isci calisir?

1-10

. 13.6% 22.6% 23.8% 18.7% 21.4%
(mikro)
11.'50 13.0% 26.0% 26.0% 16.0% 18.9%
(Kicik)
51-250 8.5% 21.3% 38.3% 14.9% 17.0%

(Orta)




MuUassisanizda necga nafar
Isci calisir?

1-10

. 52.7% 11.2% 36.2%
(mikro)
11_'5_0 47.9% 9.5% 42.6%
(Kicik)
51-250 36.2% 8.5% 55.3%

(Orta)




23. Vergi ila alagadar muraciatlar arasdirilarkan dovlat vergi
xidmati amakdaslari tarafindan manealar olurmu?

1'.10 36.2% 36.7% 15.3% 36.2% 1.5%
(mikro)
Muassgemzde NELS 11.'50 37.3% 39.1% 25.4% 26.0% 1.8%
nafar isci calisir? (Kicik)
51-250 36.2% 38.3% 21.3% 36.2% 4.3%
(Orta)




25. Dovlat vergi xidmatinin elektron xidmatlarinda na
kimi problemlar yasanir?

1'.10 35.0% 32.8% 26.5% 24.0% 23.1%
(mikro)
Mulassisanizda 11-50
nec¢a nafar isci (Kicik) 36.7% 23.7% 33.1% 23.7% 20.1%
calisir? ¢
©1-250 55.3% 12.8% 19.1% 14.9% 19.1%
(Orta)




Tohlillors
Uygun
Muvafiq
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TOKLIF 1:

KOB subyektlarinin tagriban
yarisinin hesabatlari kanardan
dastak alaraq verdiklarindan
hesabatlarin hazirlanmasi ila
alagadar sahibkarlig
subyektlarina talimlarin taskili
magasadauygun olardi.




TOKLIF 2:

Mikro, kicik va orta sahibkarlig
subyektlarinin har tc¢lunds da
hesabat vera bilmamsa
problemlari ortaya c¢ixmis olsa
da, hesabatlarla bagl telimler

mikro va Kicik sahibkarlig
subyektlari tU¢cun daha aktualdir.
Talimlar toskil edilarkan bu
sahibkarlig subyektlarina
usttnltydn verilmasi
magsadauygun olardi. Xisusils
Iqtisadi rayonlar Uzra da
ehtiyacin nazara alinmasi
problemin hallina tohfa
veracakdir.




TOKLIF 3:

Vergi hesabatlarinin
sadalasdiriimasi, bu sahada
sahibkar va KOB muhasiblarina
seminar va talimlarin verilmasi
magsadauygun olardi.




TOKLIF 4:

KOB subyektlarinin vergi
organlari hagqinda olan
naraziliglari Azarbaycan
Respublikasi Igtisadiyyat Nazirliyi
Yaninda Dovlat Vergi Xidmati ila
muzakira edilmalidir. Bu zaman
xUsusila igtisadi rayonlar Uzra
naraziliglarin daha ¢cox oldugu
bolgalara va naraziliq
predmetlarina baxilmasi va
muzakira edilmasi
magsadauyqgun olardi.

AZORBAYCAN RESPUBLIKASININ
IQTISADIYYAT NAZIRLIYI YANINDA
DOVLST VERGI XIDMaTI



TOKLIF 5:

Sahibkarlarin vergi yukunin
yenidan baxilmasi tg¢ln

~ Azarbaycan Respublikasi

|gtisadiyyat Nazirliyi Yaninda
Dovlat Vergi Xidmati ila
muzakiralar aparila bilar.

AZORBAYCAN RESPUBLIKASININ
IQTISADIYYAT NAZIRLIYI YANINDA
DOVLST VERGI XIDMSTI



TOKLIF 6:

KOB subyektlarinin islahatlarla
bagl takliflarinin Dovlat Vergi
Xidmatina catdiriimasi va KOB-
larla alagadar magamlarin
nazars alinmasi maqgsadauygun
olardi.




TOKLIF 7:

KOB subyektlarinin boyukltylna
gora mamnuniyyat saviyyasinda
fargliliyin olmadigi misahida
edilsa da, ayri ayri igtisadi
rayonlar tzra vergi organlarindan
mamnuniyyatsizliyin yiksak
oldugu igtisadi rayonlar
movcuddur. Problemlarin ortadan
galdiriimasi tcin Dovlat Vergi
Xidmatina movzu ila alagadar
malumatin verilmasi va zaruri
tadbirlarin gorilmasinin talab
edilmasi magsadauygun olardi.

AZORBAYCAN RESPUBLIKASININ
IQTISADIYYAT NAZIRLIYI YANINDA
DOVLST VERGI XIDMaTI



TOKLIF 8:

Vergi islahatlarinin icrasinin
mukammeal oldugunu geyd edan,
tagriban KOB subyektlarinin
yarisi geyd etmisdir. Digar yarisi
IS (isman Vva ya COoxX
problemlarin oldugunu geyd
etmisdir ki, bununla bagl
Islahatlarin icrasina nazarstin
glclandirilmasi magsadauygun
olardi.




TOKLIF 9:

BUtUn igtisadi rayonlar va mikro,
Kicik va orta sahibkarliq
subyektlari hesabatlarin tagdim
edilmasi ila bagl problemlarin
davam etdiyini geyd
etdirmakdadirlar. Bununla
alagadar hesabatlarin
takmillasdiriimasina va ya
sahibkarlig subyektlarinin talim va
seminarlara calb edilmasi
maqgdasadauygun olardi.




TOKLIF 10:

Vergi xid
Umumilikd

yanasdiq

mati amakdaslarinin
9 masalalara operativ
arini musahidas etsak

da, Daglig Sirvan iqtisadi
rayonunda operativ olmama
goOstaricinin ¢ox yuksak oldugu
gorundr. Dovlst Vergi Xidmatinin
garsisinda bununla bagl
masalanin galdiriimasi
magsadamuvafiq olardi.

AZSRBAYCAN RESPUBLIKASININ
G52 | IQTISADIYYAT NAZIRLIYi YANINDA
":?{:if'.}_;::}‘i\-" DOVLST VERGI XIDMaTI



TOKLIF 11:

Vergi xidmati smakdaslarinin
masalaya daha hassas
yanasmalari t¢ctin KOB

subyektlari ile daha dogru
kommunikasiyanin qurulmasi
taklif edila bilsr.




TOKLIF 12:

Vergi hesabat dovrinda elektron
sistemin guclandirilmasi.




TOKLIF 13:

KOB subyektlarine malumat
xarakterli malumatlarin
hazirlanib ottrdlmasi Dovlat
Vergi Xidmati garsisinda
galdirila bilar.




‘ Tasokkurlor



