Azoarbaycan Respublikasinin
Kicik ve Orta Biznesin
inkisafi Agentliyi

Z2KFEfA ! N &PYyRI
DI 1 f AYGAT AN

Hesabat

ARASDIRMA
HESABATI







& KFHENG & Bizfiegsh N KA (DR A yf AVMGYASURND T NINT 6 FBEskidsHnsight MMC @#4 T IMMC konsorsium

O A1 f KA/BRAS teA NJ¢ AR & [ & KXKighkd #rta BiznesinT y | AdehtliFismind A Fi RGLIcilin Oktyabrl & P
K # & kedirllib

Businesinsightisa memberof ESOMARVorldwideMarketingand ResearcExpertsAssociation O\x‘*“mm %‘5‘%
Businesdnsight conductsall marketing,socialresearchprojects and promotional campaignsn conformity with the < R%

highest professionaland ethical standardsembodied in the ICC/ESOMAR ode of Marketing and Social Research

Practiceandthe requirementsf ISCR0252internationalstandards

tSOMA

MEMBER

Businesnsightisamemberof MSPA

The MSPAIs the representativeTrade Associatiorfor companiesparticipatingin the Mystery Shoppingindustry The
Association operates on a regional basis worldwide, with Chapters located in America, Europe/Africa and
Asia/Pacific Member companiesunite as a commonbody for the purposeof strengtheningthe Mystery Shopping

industrythroughcombinedeffortsandactions

MSPA

MYSTERY SHOPPING
PROFESSIONALS ASSOCIATION

&

aNOOANRY

"YAeA]l DA hNIF . ATyS
AZ 1069, | ¢ ® K MdsFafa Kamahtattirk
prospekt| 134

T:(012) 404 04 01

Email:iinfo@smb.gov.az
Web:http://www.smb.gov.az

AAY TYll

TON} ePY

Rusine<B IndigBt fhiérnctional Research GR(
cHalkYlFf NJY é2y d3d,Busihess
/| SY SN p @QX1011 BaRIzAHyERIX
Tel.: (+994 12) 430 30 42

Fax (+994 12) 43A777

Email: office@businessinsigkdz.com

DU
27 INJ

http:  www.businessinsigfdz.com



mailto:office@businessinsight-az.com
http://www.businessinsight-az.com/
mailto:info@smb.gov.az
http://www.smb.gov.az/

« YdzY A

Kvota

I NJ 6 RO NBERO™ K Hj NXzLIXE I NP

A & & Nduitib
{ 2 NEIdb R KRAdakil olmagla
I T &ND I B2F 3yAmigBsadi O A
O 2 £ MR A K AN gliRs

a&lj aAR
I N} & R PWYIj 329504u
A T A K Ilj NAZLIENE NOFP y°
I T AND | bitdesF RF £ A & &
Af AADE@E Y fUbiINP

Q Q
_o:_a"

movecud olan GAT AdeaAlGA
RAGANI Ay BA Noiuk |

&l E6 Pt I GUIRPINGA N@ A fPANJ
KFET PN REF NRERA NI

{ 2 NE dsulu
18@ANRE YASRAN]

a Ef dzy' I G

F@AKAYAY YN
J & R®INdYilin Oktaybr

P gHRybin A& NJ AKyARA (|
A NAREf YAORANJ

E dzyBz0P t Vb & PMIRT
yanketyorlar muvafiq

AYE ANRAS YA ANJ
E dzydsyG A OSPSSNA

f dzZyb a1 I & RiyAKIt A f
dzy Yd®@#A hesabat

T PNX.I YYPORPNJI

Z—"»z

Methodology

| N} RPNXYF YAYAR®
I NI} & RP NN RGPy

Af AKABLE G




{ 2NE dz b A
2z KF f A







I NJ 6 RPNJ |
{ 2 NE azR i SMR1E3229 respondentin
RS Y blar ki, & I NJ $H0/T8zini (622
regiondad | & I &(l by/EqicANE
Bul NJ & R NJY [kRbMiayonud E I | P
da daxil olmagla 7 «igtisadi rayon» N T NJESe%
Ij NHzLJ . O ﬁ‘P NP PO 6?9;5%
Umumiolaraqd 2 NEAZR3 Rk \[ 494 NA

i .

an

faizi . b WBFEK L IERTY 506 faizi & a6k [RESSNRNE N o

igtisadirayonunLJ & R M &(623L

. I 1 ® EK ENE ¥ RE de& bt olunan
NB 3 L2 Yy RSV1GR yiwhyonu NT NJE
i kY & AsttiStiRay0zE & adayaqboliinib

Baza 1037 wSad al &
1P 607 49.4
1 00 KNBI¥lj @ P 110 9.0
D & y-Qafax 110 9.0
QubaXag¢maz 91 7.4
#-Jajatala 85 6.9
Aran 82 6.7
[ AY | -Askhiay 82 6.7
51 &t PNDI Y 62 5.0

Total 1229 100,0

<
-d
<
b
A
.

Quba
Xagcmaz
91
7.4%

1'06S
n

9%

i
ST
607

49.4%




V4

+AGAYRI 6 Plj O

58Y2I1j N FA1 ENA&ad:
| sve | e |

{ 2NE@B® 6 dzy' | ¥t Bo®YI | & (ki NA N 5 dzf k 0 28y Y1
NB & LI2 v R 500%if 1BREA Y| 6 N} t PEPY K WSALRYRSY (Gt AN

w$ & L2 v RoftaRl (RoeMA v

X




58Y21j N FA1 EN&dz
{ 2 NBEOIRSkmanNS 3 LI2 v B8 fgidinfali-48h vy
faiziniA dinkumiortali EK a4 & ®&GcX £ NJ

Genderd | EP Y R2REWARG § RILY 52 NK Gender bolgusu
faizini] A Galand@NdiziniA 3 k R Ty @il f




DAt ANJ A3AQDA & ¢

5 S Y 2 IJ NJ F A ‘1 E N é d Respondent (Orta: 350 AZN)m! Af &# Oh NI Y

250 AZN&  lj A RANI i

{ 2 NE@ZBunan NB & L2 y RISTyti kv vy [ EREree
I & 8 B loriaNgsabla850AZNamumil A3 Hf A NI
A Driahesabla790AZNI E &dibh € S01.750 AZN
1%respondentzd EB3X M.BkBreSpoAdenth & L _
I AS B R 81X ¥ fnRtidagdih 751-1000 AZN

S = x 1.8
wSa LRy RO ¥ BRAANTEEE ¢ ANR VI RP € Ryt 7.6

iddiaedih 1501 AZNRAY (@€ - o

DAE A NA @ 2ERdz

| + &I 6 zsmfﬁm




{ 2 NEdzy dzy ¢ AKI




2 NE &2 © dzy | 168 fRIAIIPYD biznkski® f R HallasonradarbiznesinR | & | yIR PINARGlER L
Al G A A I Badai aNDK O/ REbAS LLIES TPI9ORY | £ K & Dakitkolan LINE o £ 5™ Liiasmihitinin
A Y18 i6RAFNSrplhade &y A NJ

TYRAGE 1AYA {ATAY KIyA®al .ATySa FEItAage|FGAyAld

? \t(;\\FréqI)}e;lczA ?{erccre(nl' yarat

.AfAT ASQ 200 16.3
Xeyf 2t Y| @ PA029 837
Total 1229  100,0




| NJ & Fa® NV biddedblubo | € | drta®f H2BEAyS R P NJ

{AT o0dz 0AT YySaAr yScek 2P PYyRI 2t NJ] Ey | dzNXdzd R dzy «

54.8
33.7
10.1

MYyTTHpP €l & Hcmmop €FO ocmnp €Fd ncmpp &€t

200

1.5




5F &t y RN SIINIPNTFRGERY ty NI 1¢ AyOrektdkuihuk K |-edirk

vdNRdzE dzydd o6dz 6AT ySa KigfaP FF EtAaee ki alkbaay bk |

t ANF {1 AYRA (A OFNA(G ow2REyIENPZIalNgSiimg&E54.3%

- ARYA(G 0! 0l2YRAAAY OSE NEAPO 2ABWZYAzI1.16ANDANE RANI A 0
Kafe / Restoran / Pub / Cay eVill 10.1%
YAYR @A 28l F SN GeMBANNNTE G P
Y23aYSGA1 mmimancoonnk i A

TatiSKalt o6cel N BMEISERZ [[ARF YAK&AdZ £ F NPO

TYSorlF G AOA KGARHAYGA ONRIIFRFAP
TAGSKALFTFG o60GNGINYO XA AIPDREH SIFPSE LI F 4GP
| g2Y20Af WisHPTal Gl PAP

00> 2FA& OA AYL 15%tljP Al GljPAP k al (1t SNJ

Reklam / Marketing i 1.0%
Turizm § 1.0%
Konsalting | 0.5%
GOmruk broker | 0.5%




BizneF kI f A B& &1 8 t6A MA Y ¥3-& disiRosimenimagk E G840 Lot ENR Ey

{AT A o0dz oAT YySaAr ljdzN¥YIEF V%) G§E5FAL SGIYAORAZ

TOAAT € A1 « [S2NENEy YR GE N 46.7%
2t FgA T I Oy RS EATRNATAN 45.2%
.ATySa FTaLfAe2AGAVAINENISS®Y 2f Rdz€Edz NeeNy
,SyA oATySa alKEAG, 2f RdzEdz NeNy
AT YySa alFKAAAYRA M NN APYLFYFI] NeNy
lAfA OAT YSEAAN 2506RdzEdz NoeNy
AT YSEaAYA OoIRANAWA]l NeNy
| AYAY O0ATySa aFKAAAMNBBE YAt dYlIGtP 2t Yl EPY
| AYAY &l KAR#A 0620f dzljf INPOo cel GPOSYI T PIlitlNPY 2fYFaP
TEGAALFAPYF dzRJEHs 2f RdzEdz NeeNy
t SNBALIS|1GA Dt A JasKA 2t RdzZ€dz NeNy

¢l JaAB8ARA AAl AAWYWS%R2A0G GFyPOZ | Af AL

y £ @I



{ I KA O ¥ IENI P pEeNkidxayAreye L& BlekdXi ytR dban Y I £ AB BaH ALGT BNW ySat EN
i dzNJ yf 1 HiNGPWRE TOAbYedikar E10y, LT Lovamengsirlj dzNHzE Y& BERERE A (A aLM\ i-’uiy
etdiyini iddia edih ! NJ 6 RdaNDY 14 Gk M#ikNDF KA 6 18 SNEIREP e eylo d-&hnba | A Gt EN
2 f RdzE Hgidsh Y1 £ 1A 18 ¥ Saffifkarlace E @AY AR R J=K NJ

{AT o0dz 0AT ySaAr wS@E YI t A&kt ESRANANRAVYAI
AEdA OAdr NTANVIKSENSPY I 62.3%
I At AYAY RAAGABA 00t ARSEBAYEANRYZE RA®4 G 82f RFOPY OAAD
. FY1RFEY 1 NBRAGTINGINNYNIBRRE Y
. 2ND | {INPEIRB%
52a0mnitowPo
ANy &G 1losl SGRA
51 gf A0 K&3W 0Py

L E-HPGlj P& OF aAGmeeAf A] SGYaAlf A

CFHAT#A Ldzf| 03% G NNRNY




Sahibkarlay |- £ Apfolleminidaha coxdaxiliimkanlarK S & | & PYdY & & PS5 RR@EFA K| X O TPY
tam{ EYSA\R6EA £ YW NNB RGIG (K EEIPEYPRZRIA |j | ddBiZnasT 13 Pt A effekliniakajdanit A 3 ENJ

Lyjiclik YA £.£ ENRANJ

Ly vk NeNy KFITPNRI oAl YSAAYAT(WE2ERIINE v E NeNy

al f A@&#A LINE efeSiimsxkmms2eNOfamNI s 34.2%
1 @8f Pl YFEFEGEP A0 GF LIRPYKkS5! Ot A (nZe{mieininSoRAmmAnd 195RA YK ¢ AT A0 AK| 2
1 £t POPE Pl [jFoAf A&eaAlmyvinyenintlmSPm2 fINV1AP Kk DAEf ANI I
aAYdz2NI | ToFOoPYlFf PEP k. NNZ | N} (mnjmetay3f1l 3N Kk a2y2LRf A&l k Y
| Af Af A 2f Rdz€dzY NoeNymskelmAufe 839 A ol Ef P LINROf SYf ANJ
580t B AA&8F O6R2ffF NPY || f ENin@nPOn A6%TY Tt &8F 3A8F kvAeYal R#
| AYAY &F KA F10dz2 £t PEPYP mmlimhaNReA5%K waAljFoAGA RFE&FYF 6Af"
+SNEA Kk DI YNNjmmkIS®6 f SYf AN
+ EGQ  IminfaPE0P
{FrEELFLYEPIltF o6FEfP LINBOMATYE ANI K , O aAA0AOAYRAY
,F6F8PO6 BSNAywny 308 A0RANAE YAZAA
, SNI LINPOESYA 6ho@STGAY LI I yImmRANHRN Kk ¢2NLIlj ANITAAZA 2f Yl R
vATF KIFEfFNPOEFYEPYOKEAZANNNTI2EY% YF RRA T A& ykh€daNI dzdj k AK
WAA1fA 2fRdzZdz NeeNy «k tmdzf2.0% G A NYA] RAY |j2NERdzZ dzY NNy
TOFINE KIFNjljP oe21B5%2f Rdz€dz NeNy
51 O0ft AG GANABTAYRAY | A% RAAGAGAY Il AGANKE YAYAZA
¢CAONHzOAAATfA] kmi1dhySad O0AfABAY 282ERdZNJ

| YSNRALFYPY 4AyAO08%Y|laAe&l [28YFa&P m

~

0OAl



BiznestT |

FLEEEt Né@& LBEABE ENJ

Lf A &rd:b DKk sonradanbiznesiniR | & |
2 f RdzBidiaBdra B buliNBO NN G YdRIard & Y F[z

mi

ABAYAT A

j dzNXY I T RE Y

Yy RPN &/ & Ng Mé}{é@)\léﬂ-téiﬂmt |=NJ\}/)\ |
EA £ YD=8 i OhiznelF b Ef A @& HNA VR E
Logas) o6 6ljl 6ANI @8SNRE cel P

mi ABAYATA |

ol 8lj F 0 A NJFraghemdR Rercent

el f POYPORPYPI YPK &30

AT A 125 62.5

Xeyr 75 37.5

Total 200 100,0

200




T K I feAlyNuBdRubighesqurmaqgday | NI i KPHRPENSI9A R A NJ

HatK I T PNRI oATySak2qabm)otf !l YIIj AadENRAYAT YA

HatK T PNR | q
GFSEEYEIL A®) requgnc' q?#rcent
O Af A 649 52.8
Xeyr 580 47.8
Total 1229 100,0

1225




¢ EK f3N tatikHdditlad | EP Y PY &k ok NI |j 2 BX Ba4EPHINIinsafari EREEIEA &8 @ L3 A
31 mola il EK & ke A0k RE | ERUIKN V6 k3¢ I - AANETDiRheSTND E quemiagddidAhaY | NJdj4 P
Adid ELfARANE ENJ

~

HatK I T PNRI oATySak2qap)otl YII AadENRAYAT YA

AL A Xeyr
Gender
YAOA 385 255
vI RPY 264 325

L6

18Hp €1l 0 161 132
26o0p €19 228 206
36np &l o 142 115
46pp el o 92 96
56cn &1 0 26 31

CAKaAAf AaADABE@AAA

hNGIF GAKAaACT 307 244
Orta ixtisas 108 102
lfA GAKAAT 234 234

AT A IAL ANRA

250AZNAl] AR A 77 66
251-500 AZN 206 192
501-750 AZN 113 91
751-1000 128 117
1001-1500 45 48

1500R A gbX 43 47




mi E3ayYNRR Ed & § Refumitisadids LT A @ & L& A dedsa087-40 A NJombxWS ostay

AN Kl | G A & HRPASBABOHAMPERIMRAEReY3 |j A RAND Y. Bunf NI A3aydatmumi
iqtisadig A& 1 A lahaklddhlyE & R dzR Nof By A5y fSANBBR V FY APy R¥ YL f F Y P o

mi Ey wmu @ YNRREGAYRE |1 EyAy NYdzYA Al PA®) RA G ET A

w2019 Fevral = 2019 Oktyabr 353 35.1

20.3
18.1
13.8 15.4 16.9
i 12.5

42E LAAEATAAYAY LA A{ARDANDOYARAWAAYAY & E64PTE O&IOES T

15.8 16.8

e kinry




¢ EKE A€

TYRAGA |

KFyaPal

FTLAf A@eAlGH

TYRAGA 1
KFEyaPal

Tl AfABBAL

miAY MH

& YNRRAGAYRA

| f 1 AYAY

i A YAGEt AYRANEKNRAYAIT

= < AYAY o 2 x avY#A
Cavablar 4 2 E Lmatkgzg§f§xo gopgggp
: #otlui)\ z 21.6% 11.6% 20.6% 31.7% 14.6%
§3 NI 14.2% 12.7% 20.2% 35.7% 17.2%

Cavablar 4 2 E LJA

A AZ 10.6%
olub
- S8 N 6.6%

DAt AOA]

MH F& YNRRAOGAYRA | f ]
RABADAOABAYA YSOA ljARBYA

VAa Y#ﬁgl vAayY#ay Cox

LA 5t AaoAOALY et ESPE REESIPE | &)
8.5% 21.6% 33.7% 25.6%
8.7% 25.1% 36.7% 22.8%

O |j



I T AND | &ghdagideyPiHy N RE & A YWl AN Réthyll IRAP GIX & A FOM%k SaB6H-1di IPY R A& AW G A £ A
cel f YA 3Ebedir Qinkid A f ADefdpl f | AinfulniigtisadidAT A @ BAE A § & PxE R tkksg

ay#A NJ AL3Or# A RFNDIA | AidhaidaK | T RAEBSiA100R A gox2 £ Y (indeksy 2 NIY1DGI®)

onud | & ikia NAF NNJRdadiigfahatlarciddiO & K dafaS G R A NRaf AYt AdAlifGeWS R &K F T,PNJ A
Umumiiqgtisadidurum3 | T f AgaoiAaNT-obib NJ

DEt EOEY MH & YNRREGAYRE I E£1 EYATAY NYdzYA?2 @djGAal RA| OET A @
w 2019 Oktyabr m 2019 Fevral 3.2 36.7

28.6
24.6 233
13.8
10.9
10

A2E LIAAEt ACAONRY LAA{RAFORNASAORIYAY & ES4PIER 0&I0EGP




¢ EKE A€

midAY MH @8 YNRRAGAYRA | f 1 AYAY

i A YAGEt AYRANEKNRAYAIT

= < AYAY o 2 x avY#A
Cavablar 4 2 E Lmatkgzg§f§xo gopgggp
Hatk | T P NR2 I . Af A 16.5% 13.1% 19.4% 34.4% 16.6%
oF 8t Yl
Aald#ANRA Xeyr 14.1% 11.9% 21.2% 35.9% 16.9%

DAt A#O0A1 MH & YNRRAGAYRA | ]
RABAOAOARBAYA YSOA ljABYA

= VAa Y#ﬁgl vAayY#ay Cox
Cavablar 428 LI 505 S ABABY |y pt ks EORE L o} OF |
S0 L AEA 8.0% 0.6% 223%  357%  24.3%

Xeyr 6.4% 7.8% 27.1% 36.7% 22.1%




DI NNybduy ki, | T END | ekigik WRbrta & KA061 VNI PEREERIPY { | 6 B
I NI P NP £ Kyt ¢t PYEATYNIANG: &3 lghiRd || K A © noriNad ARY/E] BhigGirio F B RREMNUNbitd ENJ A
2 f YI ¥ @Ria&EnRib P

La yE NeNy o6ATySa FIF Etaée bEGA [jdzNXYdzNBdzy dA2Z(%p AT ySat E

alfA88A LINPOEt SYAkaFRRA AGAYEATTANK. 2NDEFNI 53.8%
AT YySa al K&AAAYA KADAAAYDI@ZERGNIKIIEEPIHYE 200%P AOAY G NI
I AfA [jdzZNRdz€ dzY NeeNyk AT AETLIINEGT 36mANA Kk 90 A5t ANR
¢CAONHD AAAT E Al k AW Ss1%0 At ABAY &2ERdzNJ
{FGYFl NoeNy oF T FNIFNIWE2BHENI k & GPOEFNI T AATFTRANJ
+F EGPY RBZ2E Ran
{FEELYEPl LINROEfSYA 4£7% 6 AAO0AOAYRAY
aAYdNI | TolFOdPYlFEt PEP k. NN N GAY 2693 Af f ANI K a2y2LRfA&8F Kk Y2NNHzZBAAR
+SNHA Kk DI YNN{(118WNEB G f SYf ANAX
,SNILINPO6Ef SYA KTOFNA KEIjljPYPy loeRehh 2t YI &P Kk ¢2NLJIIlj ANITA&AA 2fYFERPEP N
51 @f A0 GANARTAYRAY {11054 RAAGABAY 3l AGANAKE YAYAEA
AT YSa ljdaNYEFLf FAINRY @686k | AfA1A 6FTFENP INORPNPN} Y

FY1TEFENIF O0FEEP LINRPOf SYE ANKOSW 1 NPY o1 &8Nl FLHATEA I NBRAG SSN¥YAEA

VARYAGTt ANI a0l oAD2MRSEeAf kK5SAIt Ol arel

NPE Y
a

Y
Ay

Y k€ dz



. | EnGa@Btrukturii EY A ' & @ REHaNG VergiT | A T faz2NAYYmknStbiznesd E Nicind A
L Wacibl Y A kirfiise¢ilib

BEKYEG 2 Y&l T { ATl 1 yS

E
dl OA O

r-hN.)

A YNKAGAYA GEYYAEE L
AeY%ufiyﬁx%my L

7.1 6.1

=

E dzé I 0]
A RCLJEO(E/)\ A

m Cox vacibdir/Vacibdir ba @I OA 6 RA NI HgtAaciRdaeyil\eaéb deyil

100%
e e s e
80%

70%

60%

50%

40%

30%

20%

10%

0%

I 5 7 4.7 5.6

L FEOPt SoA NS MBXeAT | Bomkidk NASKAsysabitlik Y 2 NNHzLIA A8t fyPe/eTy Tf 8| S B YyBYase Oy Refizy2LR2f |
infrastruktur i NOOAARE YI Y BIR&AdZYE | NPYPY 2t Y YRR Yyt NPYYI @PEROT YIONNE | N» GAR YA Pl
GAYAYLFQOP F5FEP 2f Yl AP 2f YFYLFAP




Business  iegy




. Nf I & E

I N} § RPNXIF KFIjljPYyRE
I T AND I BignesMBHitinin ¢ A1 YA A0 R& N& § X MR\ yKOBUINGA A T BABK aPy R
K# @ [kadrilih 2 K § NHzLIJt NNR ®y&R H 103 ceA Mk AR |j X |J & &\ BizAes Andhitinin
0A1 YA AGRMNK [YERERRAS A NiyiSYaEEddaNE dzx 6 60 Nodidirdg NRRZOC
ilin oktyabrl & Psgrin(d Aoyabrl & PA/PE#A IAIKA &Y N 0 RENOIE B G RPNMNT [BENPY
(F2F) & 2 NiBuzndani & ( ASTR-AR AR20#ebpondentl NJ & R# & kagifilih { 2 NE daR{ & Nq:}'

NB & LI2 Y REEY YaddANS IyNIP B0B fi#ni(622) regiondad I 6 I ell- AyGeQIrAND bdlgisid | & { A NA N.
ki, N & LJ2 V RSOP%if1&38Rk ¥ [0 NI f P EVPS/aRUIZRYPRNSIi4 @ - 5%l \Gendero | EP Y
& 2 NEAJZRIIS\ R& V] 624aleihiy A O dalbrddNdiziniA dj# R RiyAf iy f

{ 2 NENBKYE ARA

0 z K I faAFYKAAYOT| A |-NCE ARSI A 8l A fy YA & A

0 2 YAGumiua | KAB &EWA Yt AY RANAE YAEA
0 « YdzY A & KigkhizheSiBA Y { SORAFNRA € YAAA
0]
0]
0]
0]

Y REy

2 K| f YAAVOREYdZINIR dzlif S Kia& RIA §/ X 4 a A

. 2 EadABak8iddy NI o ANEAET RPEXYV AP

Ptisadic NJitehpinina I Ef I y Pt YI &P

Daxilistehlakd | T | yeMigtdhgakK Sal o RYHA Yt AORANAE YAEA




b EGAOL

0)

© O

o

[ 2 NEQREB 6 dzy | 63 faNiE @ Aniziedifii? f R defddsonradanbiznesiniR | & |y BUP NJP 6

12y 0SB GRAME B ANNIDBE GBI & FbRZABINK §f R ILIEAFPRIRN | £ (cith
biznesmihitininA vy 1 3 ® R &F NJori plasadea Y A NJ

BiznesiniR I & I y R Pdwé &/1f a6RIPassada, (i #A K Il { af (lENREIe MJO dRah insanlarl NJ- &
biznesinR | & | Y Rdaiakoydurl NJ

51 &y R NIy S NSFBG(T%) 1 A NI | ¢ANYFRsak#kuinaaid olub.

a A G € dzf (i ADYSABAN f GrdiziiesmeroimagK A Olfizaskinj dzNIzf YA %P BRA O t A NR

[ KA O A INF PENA DR R B A I OB N RAFEANANA | ¥& Y A & & AR

SRANI ANJ N
| AIQY A T A 6IERReyesin dzNHzf Yo ABHRIE A 0 1 & NEiFmRiaedib

YI amP

PY R

&YV RA N
y

kateqoriyasahibkarlace# @y A B B addehesinirR | & |  PY fEPYHREAA £ YA NI A NJ

Mikro & &icika I K A 0 1 IS NIEYVE S FAYBAS/ # &8 B A | 20 (R ceNOBHESF A1 § R I& ¥ :i:
£ P

{ I KA 0 ALYNIAREIRYPY YRS fbirakieikA y 3 AK A fRAJI £ Y | 1 YRNERRPARGI Kl
YAY ENIA |j | debberies Tal B f A &eieltini RzdldayfR A IAARYNUCIli | Y A . 5A\NTRAINNIEA

FTRAY

5 2 NEOSNBRabahiaa | & (kitd NR{NE Yo A BB Midtisadibohrand | K A 67 A INGE AP A G DY FP Y

Y & YO A Y FAARBANACBRI AN A 0 RA NJ

BiznesT I A f A &Y@0USAd sonradanbiznesiniR I & | Y R PAIl &/ #& NIDBRBAAD A AT I oA&lND

A O f ANAR/OeSAdEy 3171 & REAE NJA O NANAGTAY BrlaRE | YA R&A [ YA &L G OZAEHA

Tl Af A AEAINEAORANT & AADIAAT A NJ




b EGAOL

o

Ammabunabaxmayaraek K | A yNIegRubiyhesqurmagday | NI [[AKRARZRANG 8%, R A NJ
CAKERITE ABNGERINIO F EPYPY BR VIBNG S1j 2 NIN 88BGER Y 19 NJingaRlar,( #& K

AAQDA S E KBV A K3, /DABAIEIAND 8 & BN AR [ AN izhes D A  Auindaddd

dahaY | NJQIEIAR A1 € A RA NI A NJ
mi AYayY NR R A& i X y Rdiuiniigtisadid AT A @ BA & A §hesilol 740 A NI o WS o
8ayA NI ANERWA |j O A & | RARARI XA B ANdksL.3 |j # RIANDG Y. BwaRaNJ( A3/
ayda Umumi igtisadi @A T A edakaild & E25f PR dzeRdxOdX v A ¥ F & RENA PYEPW &
ireylrljtl yPo

5 A TAANBYFRENDEE kil NAENE |- igtisadligeyriY N & & & A yWil AN Riah fU TREPINA & |

AfoRd BB I YKAE ADS §odl {E AYA £ Ivelir Clinkid A MO &lal f 1 Agunyigtisadi
AT A e RARA Y MO KR8 RYnNks8 ay A NI AMgReA) A RZSINA 1 ABidhaldakK |- 1

indeksin100-R A gox 2 f Y [indléRsy 2 NIYI0@d®Y) onu 3 | & Gk INBJINNIRisati iglahatlarciddi
O#A K BavamS (0 R A NA & ArtARWKERBeMIS R 41K | T BriNdmAigisadidurum3 | T f A&WN9-&
0 # NJ ol NJ

b & ( A O R NJIAR 3&lvedir ki, islahatlarI A& A QA | PREAG A & HIdRIA éz & IN @ BUA 00 K
@S NB& OGENKR & o vf APYA Odk& K (AR M f0MNNGANIEE A f A Ol R@sWardRa real pozitiv
YV A G A Qv 58 N thissSREERI A NI A NJ

I NJ O R/PANIVAI O gafpaiziNFx KSR ARIAY AR Attt ki, { & O O BiZnésidlildsonradand I €t | &
1 G&Yay YNRR#AGIATYyRA®NAMNY igtisadi @A T A & SNATdAYVAARNE & I Ridwd Biznesi

PNJ A

Aa A

AZAY A

byl

olmayanlarlay N |j | & dHahaaeyativl A 8 YAGEf ARYANROT ANJ




b EGAOL

0 ¢ #& K f bir Hahasdblitedir ki, & | K A 07 #& N APgj &/ A (RidiifAFyRS ScNdRatNIFSFRWN | £ | 6 Y I 2
A K |t SAN/dENGdiBmBKratikfikirli sahibkar2 © NI B P WP yookivaziitlirz K [ EN& &3Pl RA 6/1 | NI
@A NR A & NAOKISY RyBMAYE REYGARBEANIFSYT | | NIPEOPHOHE il P A 0 RJudLINRNAE FH £ A NA
Y |y S A tAA MEMIHLIS BB | 0 A | AN YA\ ¥4 IE0ATN0 A hebaboRiduy

o Bir YN & oi-(iLIBa/andan A 0 | NJ,G(RDWAND A 2y Y N R R A (I At y]REAYOMUMA iftisadi
AT A PoaitivA FA VI REZABRK QA YAV X AYRA NBHK KR [ ANKTATNAA § Bz
olmagA & 0 & & ANY tidRhEEoXdur(60.1%).

0 ! NI 6 /SN IO & & &kINNIAAND | BoBh@HrRE I KA 0 Y NIA TSTAREA ¥ | OORPNP{
I NI PNFPE YI f PRPNJ

0z KIf#&YaANRKNIE KRR A KA 0 {norhdl € P i¢uh & PA RRAAUNDIt 0 ANJ A GA Y
2t YI ¥ @ MakimdirP

o { 2 NEG#bluhanlarhesabedirki, &t @ SINJKS (ORMURINE I AN R P f Y EhGaBrBKRINDOA YA Y | (0 P>
t SO #&jdHaNd AergiT I A 1 faz2 NIV yhEn# biznesd # Niciin# Wacibl Y A kirhi geilb

0o bAGA OAdaaNIAZ Bd ki, ! T AND I AOIKYK R & INE P8 K& & DA ISHAT A pedial OA
YANKAiARIT S Yl f PRPNJ







